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Vision 

 
The W.A.S.H. House envisages a community in which women exercise equal 

rights, choose their own destiny and have a safe environment for themselves and 
their family. We work towards realising this vision for the women of the Mt. Druitt 

community by providing information, community development, counselling, 
support services and group work. The W.A.S.H. House is a service run by 

women for women. 
 

Aim 

 
The aim of the W.A.S.H. House is to improve the quality of life of women in the 
Mt. Druitt community by reducing the impact of poverty, discrimination, social 

disadvantage and violence on their lives. 
 

We do this through the provision of services responsive to women aiming to 
enhance the community by advancing education and increasing social and 

economic participation. 
 

Values 

 
The W.A.S.H. House acknowledges the Dharug people as the traditional 

custodians of the land referred to as Mt. Druitt. 
 

The W.A.S.H. House believes in: 
 

 The provision of high quality and timely services 
 The provision of equitable, accessible, affordable and appropriate services 
 Mutual respect and non-violence 
 Enhancing women’s options and opportunities 
 Collaboration with other services to promote the wellbeing of women in our 
community 

 The provision of culturally appropriate services that reflect the different needs 
of our clients 

 The provision of services that are responsive to the needs of clients  
 The right of women to determine the involvement of male partners in family 
support programs 

 The right of women and their families to live in a safe environment free from/of 
violence and discrimination 



 

 
 
 

 

 

"Never doubt that a small group of thoughtful committed citizens 

can change the world. Indeed, it is the only thing that ever has." 

- Margaret Mead 
 

The 30th Anniversary is a unique opportunity to celebrate the achievements of a small 
organisation that has flourished from humble beginnings, as well as honour the lives of the 
women who have made the WASH what it is today. The organisation  reflects the collective 
effort, vision and aspirations of what we know as the ‘WASH community’: made up of staff, 
management committee members, volunteers, community partners, funding bodies and local 
women, both past and present, and we acknowledge everyone who has woven a thread in the 
fabric of the WASH House.  
 
We are committed to woman’s rights to equality, to choose their own destiny and to have a 
safe environment for themselves and their children. We view women as capable, worthy, and 
of innate value.  
 
Much like the washing machine that inspired our naming, the WASH House operates on a 
variety of settings. On an individual level our key purpose is to assist women to become aware 
of their own self worth, improve their quality of life and reach their full potential. To this aim the 
W.A.S.H. House provides information, resources, support services and group work as well as 
advocacy and assisted referrals.  
 
On a second level the W.A.S.H. House has a community development brief to promote both 
opportunities for the local community as well as quality services to meet their needs. We aim to 
build social capital and capacity by actively participating in interagencies and whole of 
community initiatives as well as developing strategic partnerships and programs.   
 
On a third level the W.A.S.H House is concerned with the broader societal level, and issues 
both for women and a local community that experiences social, economic and locational 
disadvantage. It seems that lobbying and advocacy are dirty words in the community sector of 
late however the WASH continues to strive to keep women's issues on the public agenda and 
give a voice to the community regarding issues of interest.  
 
The W.A.S.H. House exists because of the vision, dedication and lobbying of a small group of 
inspired local women and workers from Essie’s Women’s Refuge. This extraordinary group of 
women identified the need for ongoing support for women after they left the sheltered and 
supportive environment of Essie’s, and other women’s refuges located within Western Sydney, 
with little more than they stood up in. Many women with no other housing alternatives were 
relocated to public housing estates of Mount Druitt due to the availability of properties. 
Therefore it was not a difficult decision to locate the WASH House within the area in order to 
continue to provide the needed support to women as they assimilated into their new lives. The 
W.A.S.H. House quickly became established in the Mount Druitt community and soon evolved 
as a meeting place and service for all women. 



 

 
The demands on the centre have been constant, and ever increasing so over the years we 
have changed in an effort to ensure the service remains effective and as responsive as 
possible to the needs of the women. So although the W.A.S.H. House was initially set up to 
support women once they moved on from the refuge, we have grown to providing services for 
all the women in our local community, primarily in Mount Druitt, but encompassing the 
surrounding Blacktown and Penrith Local Government Areas. 
 
Essie’s Women’s Refuge was very involved and a source of real support to the W.A.S.H. 
House during its formative years and originally auspiced project funding. Essie’s Refuge staff 
provided ongoing practical assistance ranging from volunteering for the Management 
Committee to the loan of their 18 seater bus for many years, which provided the opportunity to 
expand service delivery and  increase access for many women who would otherwise have 
been socially isolated due to lack of transport.  
 
Funded under the Western Area Assistance Scheme in July 1982, the WASH House was 
supported and housed by Essie’s during the establishment phase before signing a tenancy 
with Department of Housing in August. Ideally, the women wanted a cottage close to the shops 
and railway but were happy to occupy the house at No 30 Myrtus Crescent, Bidwill, and open 
for service provision on the 11th of September. With persistent lobbying and creativity the 
premises at Myrtus Crescent were progressively extended and renovated during the ensuing 
years to accommodate the growing demand and range of services, including occupying No 32.  
 
From 1983 to 1988, various training and employment schemes provided opportunities for 
several other women to be employed. Funding for the project was “picked up” by the then 
Department of Youth and Community Services (known as FACS, then DoCS and now FACS 
again) and in our fourth year of operation funding was increased to the equivalent of two full-
time salaries, making the W.A.S.H. House one of the better funded women’s information and 
resource centres! Since that time the number of workers and projects at the centre has grown 
considerably and the WASH has  

 Employed over 140 women 

 Had over 75 women participating in the Management Committee 

 Generously been supported by more than 200 volunteers  

 Engaged over 125 group facilitators 

 Delivered a range of innovative social, vocational, support and therapeutic programs – 
over 25 different projects in total 

 
In 1997 the WASH House moved to its current Kelly Close premises, with the Op Shop and 
Emerton Centre being established in 2000, and extending to 3 shops by 2004. The new 
location in the CBD, close to transport hubs and other service providers increased access to 
our services for women across the area.  
 
We continue to grow and 2012 sees us undertaking yet another endeavour with a Brighter 
Futures program being added to our suite of services. This adds to existing services of 

 Information and Referral 

 Crisis Counselling 

 Staying Home Leaving Violence 

 DV Family Work 

 CORRE Family Support 



 

 Emerton Community Project 

 Learning Circles for lone parents 

 Community Development 
 
Over the life of the organisation the projects delivered have included 

 Information & Referral 

 Group Work Program 

 Child Care 

 Crisis Counselling 

 Aboriginal Girls Project 

 Recession Supplement Project 

 Reframe Your Life 

 Women’s Advocacy & Support Scheme 

 Community Educator/Community Development 

 CORRE Disability Family Support 

 Mt Druitt Social Club 

 Young Women’s Transition Project 

 Jacaranda Sole Women’s Accommodation Service 

 No Interest Loans Scheme 

 Horizons Training Services 

 Women’s Small Business Information Service 

 Plain English Literature Project 

 Washed Up Treasure Op Shop  

 DV Referral and Information Worker 

 Learning Circles for Female Lone Parents 

 Aboriginal Learning Circles Pilot 

 Early Intervention and Parenting Program 

 Emerton Community Project 

 Staying Home Leaving Violence 

 Information and Support Worker 

 DV Family Worker 

 
The history of the W.A.S.H. House is one of constant growth and flux and our journey rich and 
varied. There have been challenges, times of hardship and moments of despair, but there has 
also been much joy, celebration and achievement. Over 30 years faces and projects have 
changed, but what has remained constant has been to approach our work from a social justice 



 

framework; a commitment and belief to the local community; to equality and contributing to the 
quality of life of women, their families and communities.   
 
The WASH House has remained a meeting place, facilitating participation and reducing 
isolation. Providing information and referral has promoted connection to community, access to 
services and needs being met. Services have been responsive, client focused and provided 
support, advocacy and opportunities. Relationships have been built on respect, empowerment 
and self determination. 
 
Other significant achievements for the service in recent years 

 2009 May Reeve (ECP Volunteer) recipient of Chifley Senior Volunteer Award  
(presented by Federal Member for Chifley Roger Price MP) 

 2009  Norma Whitby (ECP Volunteer) recipient of Blacktown Woman of the Year 

Award (awarded by Blacktown City Council)  

 2009 Finalist Mt Druitt Standard Business Achievers Awards -  Community 

Services 

 2010 Mary Widgett (ECP Volunteer) Finalist for Blacktown Woman of the Year 

Award (awarded by Blacktown City Council)  

 2010 Winner Mt Druitt Standard Business Achievers Awards - Community 

Services 

 2011    Denise White (ECP Volunteer) Finalist for Blacktown Woman of the Year Award 
(awarded by Blacktown City Council)  

 2011 Winner Mt Druitt Standard Business Excellence Awards – Community 

Services 

 2011 Finalist Mt Druitt Standard Business Excellence Awards – People’s Choice 

 2011 Chifley Outstanding Community Service Award  
(awarded by Federal Member for Chifley Ed Husic MP) 

 2012 Catherine White (Manager) recipient of Blacktown Woman of the Year Award  
(awarded by Blacktown City Council)  

 2012 Tarsa Linsdell (Board Member) awarded Chifley Woman of the Year  
(awarded by Federal Member for Chifley Ed Husic MP) 

 2012 Catherine White (Manager) nominated for Pride of Australia Award 

 

 

“We must not, in trying to think about how we can make a big 

difference, ignore the small daily difference we can make which, 

over time, add up to big differences that we often cannot foresee”  

-  Marian Wright Edelman 
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CHAIRPERSON’S REPORT  

 

I would like to welcome everyone to this year’s report and especially to our 30th Anniversary 
Celebration of WASH existence. It is an important milestone and there is much to be 
acknowledged of the incredible achievements of this organisation. I feel very proud to be a 
Board member of such excellence.    
 
This year has been challenging for the WASH on a number of levels and again I can 
confidently report that we are in a stable position financially with legislative and accountability 
requirements having being met. I would like to acknowledge our Bookkeeper Linda Marsonet 
for her diligent and competent financial management whose major contribution together with 
Catherine’s expertise has kept us on track. It is much appreciated. 
 
To all our partners: funding bodies, NGO’s, government departments, local networks, 
businesses, service clubs and MP’s, I would like to again acknowledge your continued support 
of the WASH House service and we endorse our commitment to work in collaboration with you 
to ensure effectiveness and efficiency in our working partnership. 
 
Special thanks as always to all the dedicated volunteers for their continued commitment to the 
Emerton Community Project. Without Jenny and her team of amazing volunteers who work 
tirelessly often in difficult circumstances, the success of Emerton would dwindle and the Board 
is indeed very grateful for those workers and renews its commitment to supporting the 
endeavours of this project. 
 
The DV Family Work Project expended the pilot program funding and continuing this service 
has been a priority for us, given its importance in meeting a significant gap in the local service 
system. We are pleased to have secured funding for a further 12 months, but remain 
concerned about the lack of ongoing funding opportunities to secure this program. Similarly, 
the Learning Circles for Lone Parents project has achieved great success this past year, and it 
is disappointing to think that it may need to be wound back due to a lack of funding. The 
benefits to the women have been significant and we believe it is a valuable opportunity we 
should continue to offer. 
 
These ongoing challenges in securing funding mean that the Board must continue to explore 
other ways of generating funds to deliver services to the local community. As the new financial 
year commences we will be operating Charity Cash Housie at Rooty Hill RSL to develop 
another income stream to support the vital services we are offering the local community.  
 
Demand to provide increased and diversified service delivery has meant that as this year 
draws to a close the Board have explored a restructure to accommodate the increase in staff 
and services.  As part of the restructure we will pursue the appointment of a Team Leader 
which will undoubtedly spread the management responsibilities and provide off base support to 
a number of existing and new staff. These changes will support the expansion of our SHLV 
project as well as a new partnership project we have recently contracted into for the WASH to 
deliver Brighter Futures in Mt Druitt in partnership with Wesley Mission (Lead Agency) and 
other participating services.  
 



 

The Board is in awe of the team this year - Catherine, Mary, Georgie, Linda, Jenny, Anuna, 
Rachel, Nancy, Natalie, Janet, Janis, Josephine and Lisa. The Board also wishes to farewell 
and thank Helen for her competent contribution to the WASH House and to formally welcome 
Kerri in Admin whose many skills are being extended on a daily basis. The Board welcomes 
new staff to the SHLV team, Donna and Belinda who have been busy training and preparing 
for their role. Welcome and it’s wonderful to have you with us. As I write, The Board also 
wishes to welcome two new Brighter Futures workers Laurie-Beth and Jenny who have been 
employed as part of a new partnership with Wesley Mission. No doubt you will add value to the 
Project. 
 
Lastly to my fellow colleagues on the Board - Tarsa Linsdell, Jo Fuller, Widad Idelbi, Pat Smith 
and Angela Jones - again thank you for your support and wisdom and for your valued 
contribution particularly this year as we enter into our restructure mode. Thank you also and 
farewell to Nafiye Mind for your support and contribution to the WASH House vision this year. It 
has been a pleasure to work with you and the team and I trust that the Board will continue to 
be proactive and seek solutions for the ongoing success and vibrancy of what can only be 
described as an organisation that continues to make a profound and ongoing positive 
difference to the community it serves. I am proud to be associated with such wonderful and 
inspiring workers.    
 
In particular I would like to congratulate Tarsa Linsdell who was recognised this year at the 
Chifley Woman of the Year Awards. Tarsa has lived, worked and volunteered in Mt Druitt for 
over 50 years. She has raised her 2 children and now her grandchildren here, and currently is 
the primary carer for her 90 year old father who lives with her. She is a woman of great 
integrity who lives her life (and has raised her family) with strong values of social justice and 
respect; is a tireless, committed and passionate volunteer; and has strived to make a 
difference in her paid work with Housing NSW. Her selfless attitude, contribution to local 
community, work ethic, dedication to education, and commitment to improving the wellbeing 
and safety of women and children make her an ideal recipient of this award.   
 
And lastly to Catherine who was announced as the Blacktown City Woman of the Year 2012. 
Catherine was recognised for operating from a strong sense of social justice and gender 
equality, working tirelessly to promote the value of women, and being a relentless advocate 
against violence towards women. Through her dedication she has directly impacted the lives of 
countless women who have been given the support they have needed to escape persecution 
and violence; gain self confidence and realise their potential. 
 
As Manager of the WASH House for the past nine years Catherine has successfully elevated 
the WASH House to be one of Blacktown City’s most recognisable community services. She 
has relentlessly lobbied for funding to provide needed services for women and has readily 
shared her wealth of knowledge and experience across government, non government and 
community services. 
 
It has been tremendous to see the work of two of our WASH ‘family’ recognised in this way, 
and is an achievement to be shared by all the women who are a part of the WASH and 
contribute to our success. 
 
 
 

Linda Oliver 



 

 

 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 



 

W.A.S.H HOUSE STAFF 
 

 Catherine White  Manager 

 Mary Hassiem  Administration / NILS 

 Bertha Chamma  Administration/NILS (resigned 10/2/12) 

 Kerri Merrick  Administration/NILS  

 Georgie Crabb  Learning Circles  
 

 Linda Marsonet  Bookkeeper 

 Jenny Szymkow  Emerton Community Project 

 Anuna Boughton  C.O.R.R.E. Family Support (Ceased 25 /7 /11) 
Staying Home Leaving Violence (Commenced 25/7/11) 

 
 Rachel Tozer  C.O.R.R.E Family Support 

 Janis Velan   C.O.R.R.E. Family Support 

 Candy Jacques  Crisis Counsellor/Group Worker (Resigned 18/8/11) 

 Nancy Bannerman Crisis Counsellor/Group Worker and 
DV Family Worker  

 
 Natalie Ford - Lillie Staying Home Leaving Violence 

(Maternity Leave 21/6/12) 
 

 Donna Britten  Staying Home Leaving Violence    

 Janet Aslam  Staying Home Leaving Violence            

 Lisa Brown   Staying Home Leaving Violence (ceased 15/8/11) 
Crisis Counsellor/Group Worker (commenced 15/8/11)   

 
 Josephine Rechichi Community Development 
 

 Helen Ryan   Intake and Information Officer 
 

 Bernadette Sutherland Locum - Counsellor/Intake 



 

 

MANAGER’S REPORT 

 
It has been another busy and challenging year, that brings us to the 30th anniversary of the 
WASH House. Reviewing the history of the WASH is a great opportunity to reflect on the 
important role we play in the local community. Like the women we work with, we have a story 
of resilience and growth.  We have developed wisdom and made new friends. Had some hard 
knocks and taken a few wrong turns. Shown courage, experienced joy and earned respect.  
 
In 2007 whilst celebrating our 25th anniversary I reflected that “The capacity to adapt and 
change is perhaps one of the greatest strengths of the WASH House. As a dynamic 
organisation that aims to act as a catalyst for addressing the many varied needs of women, we 
are required to continually rethink our future.  In the current climate of economic rationalism 
and competitive tendering it is critical for the community sector to develop innovative ways of 
doing their work.”   
 
So it is pleasing to note that since that time whilst we have sadly had some projects cease due 
to lack of funding (most notably Early Intervention and Parenting), and had others stop and 
start (Learning Circles), overall we have managed to grow as an organisation. Not only in 
terms of large projects (eg SHLV), but with new partnerships, initiatives and relationships 
(Women’s Reconciliation, Learning Circles, DV Family Work and Brighter Futures). 
 
Governance 
We maintain systems to ensure our practices are in accordance with legislative, reporting and 
accountability responsibilities with sound financial, risk and human resource management. As 
mentioned by Linda, this year has seen more changes to the regulatory environment including 
final phasing in of the Modern Award and Reclassifications of all positions for the transition to 
the SCHCADS Pay Tables; and the new Work Health and Safety Act. 
 
Programs, Projects and Partnerships 
We remain committed to developing strategic partnerships and within this context we look for 
opportunities to be innovative and responsive in our service delivery to better meet the needs 
of the local community. Therefore it is pleasing that much of the new funding we have sourced 
this year is for partnership projects. 
 
Community Development for me this year has continued with a focus on domestic violence and 
safety initiatives including active participation in 

 Outer West Domestic Violence Network, and working groups for the 16 Days of Activism 
Against Violence Against Women  

 Family Violence Response and Support Strategy Leadership Group 

 Women Celebrating Together in Reconciliation Project 

 Blacktown City Coordinating Safety Committee 

 Community Resource Network Board of Management 
 
I have been guest speaker at a variety of functions including the Young Women’s Festival, Mt 
Druitt Liquor Accord and Blacktown City Rotary. I have also presented DV workshops for 
WentWest GP Division. I was also honoured to attend International Women’s Day at Admiralty 
House, hosted by the Governor-General. An inspiring event that was a wonderful tribute to the 
diversity, success, talent and dedication of women in NSW. 



 

 
This year we have also become an approved Work and Development Order organisation. The 
WDO scheme allows people with special needs (such as mental illness, acute economic 
hardship, drug and alcohol, intellectual disability) to resolve fines debts by undertaking 
approved treatment and programs with an approved agency.  
 
Funding 
Whilst sources of renewable grants continue to be scarce, securing funding will remain a time 
consuming challenge. Uncertainty about ongoing funding has a detrimental impact on staff and 
clients and deflects energy and effort from our real priority – service provision. This year we 
have been fortunate in attracting funding for a range of initiatives including 

 Project Local Grant and Multicultural Arts and Festivals Grant for the Women’s 
Reconciliation Project 

 Community Development Support and Expenditure Scheme (CDSES) for the Outer West 
Domestic Violence Network Say No to Violence Campaign (Seven Hills/Toongabbie RSL). 

 Ongoing funding enhancement for the ‘Blacktown’ Staying Home Leaving Violence site  
 

Our work has also been supported by generous donations from Mt Druitt Rotary and CBA 
Mortgage Services Sydney. We have been very pleased to continue our relationship with the 
team at Mt Druitt Westpac who are very supportive of our work.  
 
Advocacy 
An ongoing issue of concern for us has been access to affordable and timely terminations. 
Women don’t always choose to have unprotected sex. Coercion, manipulation, rape and the 
abuse of alcohol and other drugs can deny a woman her right to act freely or use 
contraception. Making a decision about what to do when faced with an unplanned pregnancy is 
very difficult and often the final decision still causes distress. This is compounded when women 
are experiencing financial hardship, an issue common in an area that has high rates of socio-
economic disadvantage. Along with the adverse impact on the woman’s mental health, 
continuing unplanned pregnancies has the potential for long reaching economic impacts on the 
child protection system, as well as income support and welfare services. We have been writing 
to the NSW Government about this issue, and will continue to do so – our human rights 
obligations mean that the state must take action so that legal and safe abortion services are 
available, accessible, affordable and of good quality. 
 
In addition we have presented objections to the granting of additional liquor licenses in the 
LGA. 

As always I must thank the team here at the WASH. Early this year I was humbled to be 
named the Blacktown Woman of the Year.  This is an amazing honour, but an accolade really 
to be shared with our whole team: dedicated and talented staff; generous and wise Board of 
Management; hard working volunteers and supportive community partners; and of course the 
courageous and resilient women we work with. I shine in your light. I couldn't do what I do 
without you. And the WASH wouldn't be what it is without you.   

The future belongs to those who believe in the beauty of their dreams Eleanor Roosevelt  

Catherine White   



 

ADMINISTRATION 

This last year has been a busy yet productive time for Administration and all standard 
administrative, accounting and reception duties have been attended to. A few changes staff 
wise has seen the arrival of Kerri Merrick who joined us in February to replace Bertha. 
 
Small No Interest Loan Scheme 
As of 26 June 2012 the No Interest Loan Scheme (NILS) had 5 loans current with a total of 
$1.862.35 owing. Regular payments are being made through the Centrepay system with no 
loan in arrears. Eight crisis payments were also approved.  
 
As NILS is no longer funded, we currently meet requests for assistance with the provision of a 
Material Aid Guide and referrals to Anglicare and Hills Community Aid. We still approve some 
small top up loans for existing clients. 
 
Professional Development 
We have attended and contributed to our staff Planning Days giving us the opportunity to 
gather as a team. 
 
Special Events 

 AGM/Open Day held here at the WASH in October. 

 Client Christmas Party for 2011 was again held at AMF Bowling Rooty Hill. A great time 
was had by all, with the staff joining the clients bowling. The children also had a go at 
bowling and our own Jenny provided excellent face painting.  

 International Women’s Day in March ’12 which was to be held in Dawson Mall was a wash 
out so we invited all to venture to the WASH where we provided some food and a time to 
chill out…..plus some delicious cupcakes. 

 
Group Work Program 
Term 1 2012 saw us move our Yoga, Belly Dancing, Zumba, Bollywood & Tai Chi groups to 
the Mt Druitt Community Hub. This enabled us to increase our class numbers to 30 instead of 
10-12. Some groups, specifically Yoga, still continue to have a waiting list…..very popular 
indeed! We also use the library computer room to run our computer classes. 
 
Other groups included Art, Balancing the See Saw, Learning Circles, Managing Your 
Emotions, Wrapped in Angels, Relationship Two Step, SHAPE, Art Therapy, Sexual Assault 
Survivors Support, Road Rules, Getting Your Drivers Licence and Christmas Craft. At Emerton 
the following groups were held - Card Making, Folk Art, Sewing, Knitting & Crochet, Greening 
the WASH, The Luncheon Connection, Beading, Massage and Mural Project. Workshops 
included Talking to Teens, Quit Smoking, RSPCA Pet Care, DIY Day @ Bunnings, Debt Blitz 
and a Health Expo.                   
  
We also house Salvation Money Care on a Wednesday and the Spanish Women’s Group on 
Fridays. We have seen the unfortunate exit of the Samoan Women’s Group…….we do miss 
their lovely harmonious singing. And…..we still continue to answer phones, reception queries 
and buzz numerous people through the door………. 

 

Mary Hassiem , Bertha Chamma & Kerri Merrick 



 

 

THE CRISIS COUNSELLING SERVICE 

 

The Crisis Counselling Service provides information, support, counselling and group work to 
women in Mt Druitt and surrounding areas. 

 
STAFFING 
The project is funded by Community Services for 26 hours per week providing counselling from 
Monday to Thursday per week and this position was held by Candy Jacques for the first 6 
weeks of the  of the 2011-2012 financial year and for the remainder of the year by Lisa Brown.  
Nancy Bannerman provided counselling on each Friday supported by WASH House funds. 
 
COUNSELLING 
During the period July 2011 to July 2012, there were a total of 130 women who accessed 
counselling services at the W.A.S.H. House. 45 of these women attended a one off intake 
session to have their needs more immediately assessed. 85 further women attended sessions 
on a regular basis. 
 
A total of 564 (including 45 intake sessions) counselling sessions were held in this period and 
3% (4) women needed further advocacy and casework. Of the women who presented for 
counselling, 68% (58) women presented with multiple issues. 
 
 
The break-up of presenting issues was as follows:  
 
 
 

Issue % # 
D.V. 38 32 
Stress 32 27 
Relationship 29 26 
Child 
Protection 

28 24 

Mental Health 25 21 
Loss and Grief 23 20 
Emotional 
Support 

23 19 

Sexual Assault 19 16 
Trauma 15 13 
Anger 13 11 
Self Esteem 13 11 



 

Around 27% (23) of the women presenting for counselling were either self referrals, or were 
referred by family/friends. Many self referrals were from word of mouth or in response to 
advertisements and promotion. Other referrals were as follows: Government 25% (22), Non-
Government 9% (8) In-house 8% (7). A small number of referrals were also received from 
other sources,  
 
GROUP WORK 
The following groups were co facilitated: 

 Balancing the See-Saw – a group for women experiencing domestic violence was co facilitated 
with a DV Family Worker in Term 3 and a Staying Home Leaving Violence Project Worker in 
Term 4, 2011. 

 Managing Your Emotions was run in Term 3 2011. The focus in this group was on learning 
helpful strategies to cope with unpleasant feelings. The women reported using these strategies 
in place of “feel good now, pay later” strategies such as shutting down. 

 Art Therapy workshops were run in Terms 4 2011 and Term 1 2012. This group offered an 
alternative to the “talk therapy” groups. Most attendees had a history of trauma and It was 
wonderful to see the insights women gained in to their inner world through this medium. 

 In Term 2, 2012 “The Relationship Two Step” ran for 6 weeks. Women in this group were given 
an opportunity to explore the concepts of boundaries and co operation in relationships, as 
opposed to compromise. Women reported feeling an improved ability to resolve conflict and 
insight in to the dynamics of relationships. 

 
PROFESSIONAL DEVELOPMENT 
A number of professional development activities were undertaken this year.  These were: 

 A full day seminar on Female Genital Mutilation 

 Mindfulness based Stress reduction (one day). 

 “In To Your Heart” one day workshop on the psychobiology of trauma. 

 Regular fortnightly clinical supervision. 

 
SERVICE DEVELOPMENT 
Waiting times for counselling has been an issue for a long time. In an attempt to address this in 
Term 4 2011, the crisis counselling service offered three intake appointments a week. This is a 
one off session to assess the client’s needs rather than having them wait on the list for up to 
two months.  
 
At the time of intake the client was offered alternative or more appropriate services, prioritised 
as urgent, or placed on the waiting list with regular contact. 
 

 
Lisa Brown & Nancy Bannerman 
 
 

 



 

COMMUNITY DEVELOPMENT PROJECT 

 

2011-2012 has been exciting for Community Development at the WASH House. Building on 
some amazing events and groups from the previous year, I have had a wonderful, busy year, 
meeting new women and utilising a number of strategies to address different needs. The 
biggest highlight has been our ability to provide groups and events at the Mt Druitt Hub, 
meaning that more and more women in the community are accessing a variety of our services. 
 
Group Work 
Being creative to meet the varied needs and issues of local women, I have run a number of 
different groups throughout the year: 

 Christmas Craft on a budget- 3D Card Making (Term 4, 2011) 

 Talking 2 Teens Workshops (Term 1 and 2, 2012) 

 Smoking and You (Term 2, 2012) 

 Learning Circles (Every term with Georgie) 

Learning Circles has been a wonderful success, providing many women with options and 
assistance in creating goals and pathways to education and career. As a facilitator, it is a joy to 
watch the transformation that the participants make in terms of self esteem and outlook. To 
date, we have had numerous women enrol in TAFE courses and some have started their 
employment pathway to their dream job. 
 
Community Projects and Events 
Organising and participating in community events with other local organisations has again 
played a large part in my role as Community Development 
worker. These have included: 

 Stop Domestic Violence Day 2011- A family fun day that 
culminates in a touching lantern floating in remembrance of 
victims of domestic violence. 

 Young Women’s Festival 2012- The highlight of this year’s 
YWF was the talk by Psychologist Collett Smart on 
sexualisation of girls and women in the media. 

 Women Celebrating Together in Reconciliation - 
Responsible for organising the fabulous 2012 IWD Festival 
and the Rainbow of Cultural Luncheons that have allowed 
local women to experience several different cultures including 
the Sudanese, Pacific Island, and Filipino cultures.  

 International Women’s Day 2012- Although the initial festival 
was rained out, we were able to put on a fantastic event at 
Rooty Hill RSL that showcased some fantastic local dancers, singers and speakers. 

 Harmony Day 2012- A local festival that promotes multiculturalism 
and harmony in the community 

 Mini Expo Fridays- Georgie and I have worked together to create a 
series of mini expos that focus on a specific issue affecting women. 
This has included women’s health, consumer complaints processes 
and financial assistance. 

 
 
 



 

Interagencies 
Throughout the year, I have represented the WASH House in a number of working groups 
including Outer West Domestic Violence Network. As part of the OWDVN I have joined 
working groups to organise events such as the Young Women’s Festival, Stop DV Day and 
White Ribbon Day (part of the 16 Days of Activism to Stop Violence Against Women). I have 
also continued to represent the WASH House the Blacktown Combined Interagency and the 
New and Emerging Communities Network meetings. 
 
Advocacy, Campaigning and Promotion  

 You, Me, Unity Call for the recognition of Australia’s First Peoples in the 
Constitution- The WASH House supported the call to recognise Aboriginal and Torres 
Strait Islanders in the constitution 

 Fair Calls For All Campaign- I have written a letter of support for the call to make 1300 
and 1800 calls (that are free on land line phones) free on mobile phones. Many 
disadvantaged people only have access to mobile phones and are therefore unable to 
afford important calls to services with 1800 or 1300 numbers. 

 I have collaborated with Georgie, Kerri and the WASH Team to design the Term newsletter 
The WASH Cycle. This year, I have written a series of article of the newsletter about 
Women in Social Enterprises around the world. The aim of these articles was to inspire our 
readers to dream big and strive for their goals, both in their career and their life. I also had 
the opportunity to create the International Women’s Day 2012 Logo that was used on 
promotional material and show bags.  

 
Professional Development 

 Submission/Grant Writing for Beginners- Over the year, I have been given the 
opportunity to assist in writing a number of funding submission for WASH House projects. 
This training gave me a solid foundation of knowledge to help me in the submission writing 
process. 

 Professional and Organisational Development Program- Branding, Marketing and 
Communications for not-for-profit and community organisations- A two day training 
course to gain skills and knowledge about the possibilities and best practise in marketing 
the WASH House in the Social Network age. 

 Mindfulness Based Stress Reduction- This training has been very useful, not only in 
terms of my own self care and the care of my colleagues, but it has given me some useful 
strategies to teach the participants in a number of groups I have run (especially in Smoking 
and You, Talking 2 Teens and Transforming your Inner World) 
 

 
 

Josephine Rechichi 



 

 

                              C.O.R.R.E. FAMILY SUPPORT SERVICE 

 

 
The CORRE Family Support Service, funded by Ageing, Disability and Home Care continues 
to offer a range of support and advocacy services to mothers who have a mild intellectual 
disability or learning disability.   
 
Staffing 

 Rachel Tozer – 22 hours Tues, Thurs, Fri   

 Janis Velan – 21 hours Mon, Tues, Thurs 
 
Clients  
From July 2011 to June 2012 CORRE received 14 new referrals.  Of these 1 client was not 
offered a service and referred to disability services and 4 clients chose not to engage in our 
program.  This year clients being referred to our service generally had quite complex needs 
and were often slow to engage with our service.  Referrals received have primarily been from 
Northcott Early Diagnosis Team, ADHC, Health, or legal/child protection services.  
 
In total 22 clients have been supported by the project. Breakdown of services received by 
clients: 

 

group & individual

individual only

group only

.  
Establishing natural supports has been a particular focus of our client work this year.  We have 
been using the Support Interview Guide, a tool developed by the Centre for Developmental 
Disabilities.  This assists clients to explore their existing supports and identify any gaps in their 
support systems. This is now part of our assessment process.  We have focused on supporting 
clients to access other groups and services regarding some parenting support and have found 
this to be effective in expanding their support networks.  We have included guest speakers and 
visits to other services in our group program and have assisted group members to explore 
what each service offers. 
 
Groups 
Our weekly support group has continued to focus on a variety of parenting topics.  Topics are 
chosen as issues emerge for the parents in the group.  A theme of group has been to 
encourage healthy family eating and group members have been involved in planning and 
producing healthy snacks in group and are encouraged to repeat these with their families. 
 



 

Topics have included home maintenance tips, smart shopping, nutrition, friendships, healthy 
relationships, RSPCA pet care, cancer awareness, and guest speakers regarding Centrelink 
payments, dental care, vocational programs and women’s health. 
                                                                                   
 
Special Projects  

 Research article from the CORRE group ‘Parents on the outside’ was published in 
‘Developing Practice’ a child youth and family work journal in Spring 2011.  This was co-
authored by Rachel Mayes (University of Sydney), Rachel Tozer (CORRE) and Margaret 
Elder (Grief and Bereavement counsellor).  We continue to receive requests for a similar 
group from women or their advocates.   

 We purchased the set of Easy Cook Books and shopping cards which is proving a valuable 
tool both in group and individual programs.  We have been able to use this resource very 
effectively in education relating to family nutrition. 

 During the month of June 2012, Janis attended a series of workshops called “Working with 
Childhood Obesity”. These hands on workshops were facilitated by Kallico Catering, 
dieticians, psychologists and a number of leading experts from Westmead Children’s 
Weight Management clinic. This proved to be an invaluable way to gather the latest 
information in nutrition, healthy eating and lifestyle changes in the prevention of childhood 
obesity. 

 Parenting From Afar (a support group for mothers with a learning disability who have had 
their child/children removed from their care) was facilitated this year by Nancy Bannerman 
(DV Family Counsellor) & Margaret Elder (Grief & Bereavement Counsellor). A huge thank 
you to Nancy & Margaret for their valuable contribution. 

 
Networking 
The primary services we have been collaborating with are: Community Health Services, 
Community Services, Northcott Early Diagnosis Team, ADHC, NSW Trustee and Guardian, 
Healthy Start Team, Housing NSW, Anglicare, Newpin, The Public Guardian, Interaction 
Disability Services, Legal Aid and Intellectual Disability Rights Service.  
 
Interagency attendance –  

 Nepean Regional Disability Forum 

 Child Protection and Family Interagency 
 
       

                              
 

 

                                                                                                                                                         

Anuna Boughton ,Rachel Tozer & Janis Velan 



 

EMERTON COMMUNITY PROJECT 

 

 
Groups included Needles & Hook, Massage appointments, Card Creations, Greening the 
Wash House, Folk Art, Luncheon Connection & a presentation from The Council on the 
Ageing. Our gardens are looking amazing thanks to the wonderful Trish & her Greening the 
WASH House group participants. Many of us are so inspired by Trish’s enthusiasm and we are 
grateful for this TAFE partnership which was a first for TAFE and has grown to many other 
community garden projects within Mt Druitt. We are also proud of the women who have gone 
on to enroll in Horticulture courses at TAFE, you go girls!  
 
It has been a joy to watch younger women learn new skills from more mature, wiser owls in the 
knitting & crochet groups. Thank you to the women who create beautiful hand made goods 
which they donate for sale in our op shop. It has been a delight this year to welcome new faces 
to the Folk Art Group. These women are so talented they have even restored art pieces for us 
to sell on eBay. Gwen, this group’s Facilitator is currently going through a difficult health 
period, we all wish her well. Thank you to Christine who is assisting during this time.  
 
We were proud to be recognised at the inaugural Chiefly Awards in 2011 receiving an award 
for ‘Outstanding Community Service’ presented by MP’s, Ed Husic & Tanya Plibersek. 
Additionally Ed Husic, MP congratulated us and recognised the work of the WASH House in 
Federal Parliament on February 28th 2012. Recently we have been informed that once again 
we are Finalists in the 2012 Local Business Awards.  
 
A huge thank you to the Mt Druitt Standard & St Mary’s Star who consistently feature us in the 
community calendar/diary & feature articles which are our only means of advertising. We have 
also been heard across the air waves on Penrith’s own Vintage 87.6 who have also supported 
us on the stations website and 1170’s, renowned announcer, Bob Rodgers has supported us 
to a national audience. 
 
We are always busy bees at Washed Up Treasure, performing 285 picks-ups & deliveries and 
serving 8,906 customer sales. Both shops income can be viewed in the financial report. We 
started 2012 with a new fund raising initiative, Sausage Sizzle at Bunning’s Minchinbury 
combined with other fundraisers including four Dawson Mall Sales, Woolworths, Emerton fund 
raisers & our Mother’s Day raffle all helping to raise additional funds.  This financial year we 
are increasing our fundraising efforts by offering selected donated items on eBay. 
 
Community development initiatives have included hosting a week’s worth of Biggest Morning 
Teas, raising funds for the Cancer Council. Blacktown City Council’s Op Shop Tour, when we 
hosted a Fashion Parade & luncheon. Ever wondered where all those ribbons come from on 
White Ribbon Day? Our Volunteers prepared 5,000 for distribution across the LGA & spread 
the message at Emerton that violence is never acceptable.  
 
Personally I assisted at the Young Women's Festival & IWD at Dawson Mall. After 4 years, I 
completed my outreach support to the Sex Worker’s Outreach Project (SWOP). I thoroughly 
enjoyed the experience & was proud to represent the WASH House. I wish SWOP and the 
women they serve every good wish for the future. I responded to 83 requests for assistance 
from information & referral to Justice of the Peace services and in May I attended Mindfulness 
Training. 



 

 
We have welcomed the WASH House team to staff meetings at Emerton and in April 2012 
welcomed the WASH House counsellors who provide their professional services for women at 
Emerton. We were delighted to have Ed Husic, MP attend a meeting with us when we were 
able to discuss the needs of the WASH House.  We attended BCC, IWD Breakfast & were 
thrilled to celebrate Catherine's well deserved, ‘Woman of the Year’ Award.  We hosted a 
Fashion Parade at Mt Druitt Families Week in May and celebrated National Volunteer’s Week 
with a Morning Melody’s Luncheon at the St Mary's Band Club. 
 

We acknowledge & thank Volunteers who have moved on to other things: 

Doreen Longman 
Tracey Booby 
Clare O’Rance 
Isobel Chiang 

Joan Nolan 
Noeline Chapman 

Elizabeth West 
Dorothy May 

Sharon Fryer 
Robert (Bob) McGrory 

Shabeena Ahmed 
Jackson Jang 

 

Thank you to our fabulous Washed Up Treasure Volunteer Team 

Sue Beecham 
Cathy Brown (Massage 
therapist & Bunning’s) 

Bryan Boney 
Cheryl Dunn 

May Deloraine (Crochet 
Facilitator) 

Chris Dover 
Judith Drew (Knitting 

Facilitator) 
Lynne Duress 

Gwen Hackett (Folk Art 
Facilitator) 

Christine Hicks (Folk Art 
Facilitator) 
Hena Elia 

Malia Faletoi 

Maria Garcia 
Michelle Gregory 

Ski Hayes 
Dianne Hiliate 
Colleen Hinton 

Stuart Horsburgh 
(electrical & Bunning’s) 

Fran Lutton 
Philip Mumby 
Laura O’Brien 

Patricia O’Dowd 
Beverley O’Meara 

Bridget Prior 
Kathy Rae 

Joy & Ken & Lee-Anne 
Shepherd & Frances 

(Bunning’s) 

Nati Sanchez (Dawson 
Mall) 

Rhonda Simpson (Card 
Creations Facilitator) 

Lou Szymkow (Bunning’s) 
Sue Teale 

Merle Tillott 
Stephen Thompson (driver 

outings) 
Eve Wakefield 
Norma Whitby 

Denise & Gary White 
Mary Widgett 
Barbara Wing 

Betty Selmani (Bunning’s) 
Mary Nicholas (Bunning’s) 

 

 
Farewell to dear friends who have passed away and are sadly missed 

Helen Cole (Shop Volunteer & Knitting Facilitator) and  
Suzanne Gatland (Shop Volunteer) 

 
It is my honor to have coordinated the Emerton Community Project for the past four years, my 
sincere thanks to the Volunteers, Women, and Customers, WASH House staff & Board & the 
community who generously support the Emerton Community Project. 
 
 

Jennifer Szymkow



 

                             STAYING HOME LEAVING VIOLENCE 
 
 

STAFFING: 
During 2011 SHLV had several staff changes. Lisa Brown left SHLV to take on the Crisis 
Counsellor position here at the WASH House. In this time SHLV welcomed on board Anuna 
Boughton (who has been with the WASH for 11years in another role) and Janet Aslam (who 
came from working at a Women’s D.V. refuge). In May 2012, we farewelled Natalie Ford-Lillie 
who has been with the project for a number of years, then due to a funding enhancement in 
December 2011, a 4th worker, Donna Britten was employed in May 2012. 
 
CLIENTS: 
From 1 July 2011 to 30 June 2012, the project received 189 referrals. This saw an increase of 
46% from the previous year.  Of these referrals case management was provided to 67 clients.  
We also provided brokerage support to an additional 5 clients who were receiving case 
management from Junaya Family Centre, Domestic Violence Support Western Sydney 
Service, Burnside Brighter Futures, Wentworth Housing and Jessie Street.   
 
The services provided to women have included court support around applications for 
Apprehended Violence Orders and court hearings, support around Family Law Proceedings, 
advocacy, counselling, general support and the provision of information as well as security 
upgrades, installation of security equipment such as locks, screen doors, sensor lights, alarms 
and CCTV cameras,  
 
Approximately 30% of women referred to SHLV either decline the service or are ineligible for a 
variety of reasons.  These women were provided with the opportunity for referral to other 
support services such as Mt Druitt Family Violence Service, WASH intake and the WASH 
House counsellor. 
 
 
GROUP WORK: 
Our service has been offering a DV support group called Balancing the See Saw. Anuna co-
facilitated BSS with both Nancy (DV family worker/counsellor) and Lisa (Crisis Counsellor) 
during term 3 in 2011, and then with Lisa again in term 4.  
 
In 2012, we started the year with Janet co facilitating BSS with Nancy in term 1 and Anuna co 
facilitating a 6 week group called Relationship Two Step with Lisa. 
 
During term 4, Rosie’s Place offered a DV support group for the women who had completed 
the BSS groups here at the WASH House although attendance was low for that program. 
 
 
PARTNERSHIPS, NETWORKS AND INTERAGENCIES: 
Due to our funding enhancement, in March 2011 we signed a MOU with Quakers Hill Police to 
enable us to expand our service to cover the Quakers Hill LAC, and also updated our 
agreements with Blacktown and Mt Druitt LAC. We try to meet regularly with the DVLO to 
support the referral process and maintain a good partnership. We also have agreements in 
place with the Court Advocacy Services covering Blacktown and Mt Druitt Courts. We also 
have a partnership agreement with Housing NSW and the Mt Druitt Family Violence Service.  
 



 

We continue to maintain positive working relationship with local services including Mt Druitt 
Police, Blacktown Police, Probation and Parole, Mt Druitt Family Violence Service, Blacktown 
and Mt Druitt Court Advocacy Scheme, Domestic Violence Support Western Sydney Service, 
Quakers Hill Family Centre, Brighter Futures, Housing NSW - Mt Druitt and Blacktown offices, 
Affordable Housing, Blacktown Family Relationship Centre. 
 
Anuna and Janet are currently participating in the Mt Druitt and Blacktown seconded worker 
rosters for the Court Advocacy Scheme. SHLV is also represented on the Outer West 
Domestic Violence Network, Integrated Referral Response Strategy, Integrated Case 
Coordination Meeting, Mt Druitt Court Users Meeting and the Domestic Violence Support 
Western Sydney Service. 
 
The SHLV Steering Committee has changed to reporting annually via a report instead of the 
usual quarterly meetings. 
 
The Staying Home Leaving Violence project has been successful in meeting the aims and 
goals of supporting women who have experienced domestic violence to stay in their home 
safely without the perpetrator of violence. The positive feedback received from our clients 
helps to demonstrate the effective nature of this intervention. 
 
It has been wonderful to see positive changes being made and to watch women rebuild their 
confidence. 
 
Some feedback from our clients… 
 
“Thank you so much SHLV for your help, I don’t know what would have happened without you” 
 
“I was left all these years with no support and then you came along” 
 

 
Wear a White Ribbon every November 25th –  

for the Elimination of Violence Against Women 
 
 
 
 

Natalie Ford – Lillie, Lisa Brown, Anuna Boughton, Janet Aslam & Donna Britten 

 



 

 

                        INFORMATION & SUPPORT  

 
The position of Information and Support Worker provides brief interventions of crisis 
prevention; case management services, assisted referrals and advocacy as well as the 
provision of information. Information and Support was provided by Helen Ryan until February 
2012. The Info and Support Worker took extended leave earlier in 2012 and then Bernadette 
Sutherland provided services on a locum basis. 
 
There have been periods of high demand for this service, however changes in the local sector 
have seen an increase in other services being able to offer generalist case management and 
information and referral services which has changed the nature of presentations to the WASH.  
 
Clients 
64 new clients have accessed this service between July 2011 and June 2012. Most clients 
presented needing multiple forms of assistance. The presenting issues of the clients are varied 
but domestic violence, housing and homelessness issues remain prevalent. Women with 
mental health issues also represent a significant proportion of clients assisted by this project. 
This highlights the lack of specific mental health services for this client group, and how 
problematic it is that counselling needs in this community far exceed the capacity of services 
available. 
 
The majority of referrals for clients are to organisations providing assistance with 
accommodation such as Housing NSW and Homeless Person Line. Other organisations 
regularly referred to include the Domestic Violence Line, Legal Aid, and Domestic Violence 
Support Western Sydney Service. 
 
There have been many positive outcomes for clients including: 

 Several women have been provided with advocacy and referrals which have assisted them 

in securing private rental tenancies through Housing NSW’s Start Safely Subsidy.  

 Clients with financial difficulties have been provided with assisted referrals to enable them 
to meet their financial obligations.  

 High needs clients have been provided with case management to assist them in securing 
accommodation, financial assistance and appropriate support.  

 Support and advocacy  
 

Professional Development 
Mindfulness Based Stress Reduction 
 
Groups & Events 
This year I attended and prepared activities for the opening of the Mt Druitt Hub, WASH AGM, 
White Ribbon Day and Stop DV Day, I also delivered Christmas craft workshops which were 
very enjoyable.  

 
 
Helen Ryan & Bernadette Sutherland 



 

 

LEARNING CIRCLES 

 
How fast does 12 months go! This time last year Learning Circles was just beginning and now 
here we are at the end of the Housing NSW funding period for the project. The program was 
delivered in partnership with; MECA, Graceades Cottage and Mission Australia’s Communities 
for Children and Mt Druitt Community Hubs.  
 
A total of 13 Circles were delivered across the suburbs of; Mt Druitt, Hebersham, Whalan, 
Blackett, Bidwill and Emerton.  
 
Here at the WASH House Learning Circles were co-facilitated between Josephine Rechichi 
(Community Development) and myself. Josephine stepped up when I was off for an extended 
period with illness. She did a fantastic job.  
 
Altogether 80 women registered to do a Circle and 71 of these women courageously 
completed the program. The program is personally challenging and the outcomes for each 
participant are unique to the outcome of their peers. Participants can take a baby step or a 
leap of faith and both are as exciting to see as each other. The common outcome 
overwhelmingly for most appears to be an increase in self esteem and confidence.  
 

 
 
One measure of success of Learning Circles was to see how many participants went on to 
engage in meaningful employment pathway activities. These results were difficult to capture as 
it relied on being able to keep in contact with participants for a period of time following Circle 
completion. However, we were able to find out that; 19% had engaged in volunteer work, 48% 
had enrolled in further study and 19% had undertaken paid employment.  
 
Community partnerships have been integral to the delivery of the program. Mt Druitt TAFE 
Outreach programs have been a popular choice for the next step taken in pathways to 
employment. There has been real value in participants being able to visit the TAFE with the 
safety of being with other women they already know. It is these kinds of partnerships and 
activities that take the scariness out of taking the next step. 
 
Some other businesses and organisations that have contributed to Learning Circles are; 
BREED Inc, Centrelink Mt Druitt, WISE Employment, HR Management, Fitted for Work, Mt 
Druitt TAFE Job Pond, Hairdressing, Outreach Team, Course Information and Counselling, 
Circle Recruitment and Riviera Health.  
 
 



 

The best way to describe the success of the program is to quote the women themselves; 

 Learning Circles gave me the confidence to get back out there. 

 I have more confidence in myself and now I know people don’t think I am stupid and I don’t feel so 

stupid. 

 I didn’t think I could go out again. I didn’t think I would ever be able to do anything again. 

 I gained confidence. I can stand on my own, I realised I was much better off and should keep 

striving. 

 Learning Circles showed me other opportunities and I figured out what I wanted to do. 

 I discovered who I was and what I wanted to do with my life. 

 It helped me learn how to deal with the kids and balance that with what I wanted to do as well. 

Throughout the running of Learning Circles groups some real life gaps in what women are 
being offered in Mt Druitt to assist them into meaningful employment became evident. 
There are many women that are not entitled to use the full range of government funded 
services offered by Job Services Australia and there are no private recruitment services 
established in Mt Druitt itself. This disadvantages women by taking away choice.  
Learning Circles is trying to bridge this gap by inviting private recruitment agencies to come to 
The WASH House and provide services. This is a recent development and is so far looking 
very promising.  

 

Congratulations to all the women that have taken such brave steps to make 

positive change in their lives. We are very proud of you. 

 
 
 
Georgie Crabb   
 

                                
 
 
 



 

                                         DV FAMILY WORK  
 

 
 

The domestic violence family work project in partnership with Rosie’s Place is now in its 
second year and I have seen the project evolve during this time. 
 
This project, in its short lifespan, has already achieved positive outcomes, not only for the 
many women and children receiving a service, but also replicating best practice in the field of 
domestic violence intervention in working jointly with mothers and their children.  
 
I have had the opportunity and privilege to observe women’s lives improve and make better 
choices for themselves and their children, through counselling and group work. 
 
Clients have reported: 
 

 A better connection with their children because mothers are able to parent without the 
constant stress of living in violence 

 Connection with themselves and goals for their own lives 

 Remembering the things that were important to them in the past that were lost 

 Enrolling in study and finding employment 
 
It is heartbreaking to be a witness to women who have had many years of abuse from 
perpetrators of domestic violence come to the resolve that they did not have to endure such 
violence, nor did they deserve it.  Once we explored the tumultuous journey that they have 
been on, they are able to see why these choices were made and the different opportunities 
that were missed to leave the relationship.  Most women in this situation hope that their partner 
will revert back to the charming man that they first met.  Sadly, this rarely happens. 
 
The project has not been without challenges, most significantly working with families who 
remain clearly unsafe. One of the most significant patterns was the huge “drop out” rate of 
families initially referred to the service compared to the actual number of women who attended 
on a regular basis. The most commonly held group, Balancing the See-Saw, would on average 
have 10-15 women referred, pre-group interviews would occur with half to three-quarters of 
that number and then eventual participants would usually average 6-8 members.  
 
GROUP WORK 
 
The following groups were run: 
 

 Balancing the See-Saw – Working with mothers and children who have been impacted 
by domestic violence - has run each term this financial year.  The participants in the 
group are always amazed by the fact that they are not alone in their experience when 
they hear similar stories of other women.   
 

 Wrapped in Angels - A group for women exposed to domestic violence and trauma.  
This experiential group was designed to tap into all that is supportive, loving, nurturing 
and strengthening in the life of our clients despite the pain they face.  Women sewed 



 

and decorated their own blankets which symbolized all that was important and 
meaningful in their lives. 
 

 Boys Group – A group designed for boys aged 6-12 who have experienced trauma and 
domestic violence.  This is a continuous group that runs each term.  Each term has a 
theme, for example super heroes which is used as a metaphor for strength and 
resilience.  
 

 
It became clear as the project progressed that best outcomes for children were obtained when 
the mother was strongly engaged with either or both partnership organisations. The factors of 
shared support, like-minded politics and practices in regard to the work, and an increased 
sense of trust for women, significantly enhanced ongoing engagement and better outcomes for 
families. 
 
In such a swinging and unpredictable environment perhaps the most important practice 
strategy learnt by this project was extreme flexibility, allowing families to move in and out of 
their engagement, almost without explanation, just understanding.  Women, eventually do 
return when there is a crisis and further intervention is required.  
 
 
CLIENTS 
 
There were 29 women that attended The WASH House for counselling with an average of nine 
sessions per client. An additional 45 women were seen at Rosie’s Place.  There was an 
average of 12 boys who attended the boys group each term. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nancy Bannerman 

 
Angel Blanket – Term 2, 2012 

 
Angel Blanket – Term 2, 2012 



 

 

SOME WORDS FROM OUR CLIENTS 
 

“Always see a smiling face” 

 

 “Thank you for giving me more confidence” 

 

“Made me feel part of a family” 

 

“I will come back again” 

 

“Very accommodating and professional” 

 

“Very inspiring” 

 

“Makes you feel good about yourself” 

 

“Thanks a lot – good on you” 

 

“Makes you feel at ease – pleasure to come here” 

 

“Warm and friendly people” 

  

“The group leader is very friendly and helpful - easy to talk to” 

 

“Fabulous group for helping look at life positively” 

 

“Just keeps getting better and better – I learnt a lot” 

 

“Looking forward to next term” 

 

“The teacher was great – very knowledgeable” 

 

“I like the positive outlook and wisdom that is brought to the class” 
 

“All of the ladies were friendly &helpful and gave me some good tips” 

 

“A wonderful soul who understands and supports – thank you” 

 

“Lovely person – understanding and patient” 

 

“I have enjoyed this group – the teacher is very caring and patient” 



 

 

 

Women’s Activities and Self Help House Inc 
 

Lot 5 Kelly Close Mt Druitt 

32 Jersey Road Emerton 

9677 1962 

admin@washhouse.org.au 

www.washhouse.org.au 
 

mailto:admin@washhouse.org.au
http://www.washhouse.org.au/

