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The WASH House Inc. is a community based resource centre for 

women. It is a place of support, information and a step to other 

services. 

 

We offer a range of services and activities for women in the 

Blacktown LGA and surrounds. 

 

The aim of the WASH House is to reduce the impact of poverty, 

social disadvantage and violence on the lives of women and their 

families. We do this through the provision of women-centred, 

quality, timely, culturally sensitive and accessible services. 

The WASH House Inc. 

ABN 2274 241 0284 
Lot 5 Kelly Close MT DRUITT | PO BOX 551 MT DRUITT NSW 2770 

Ph. 9677 1962 | F. 9677 1046 | E. admin@washhouse.org.au 

www. washhouse.org.au | www.facebook.com/washwomen 
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Our  

People 

The WASH House Board 
 

Our board is made up of up to 8 women who meet monthly to oversee the 

governance and strategic direction of the WASH House.  

Chair: Patricia Smith  

Treasurer: Jo Fuller 

Secretary: Tarsa Linsdell 

Members: Therese Arreza, Serap Boyali (appointed 17/6/15), Sharon 

Everson (resigned 17/7/2014), Kate Jones (resigned 23/2/2015) 

The WASH House Staff 
 

Manager: Rachel Merton (from 10/11/2014); Deborah Sharp (Change 

Manager, July - December 2014) 

Team Leader, Brighter Futures program: Nicolle Lewis (from 24/11/2014) 

Team Leader, Direct Services: Sarah Eberhardt (from 6/5/2015) 

Administration: Mary Hassiem, Melissa Palmer 

Bookkeeping: Linda Marsonet 

Brighter Futures: Belinda Joyce (to 13/11/2014); Laurie-Beth Moylan (to 

17/10/2014); Narelle West (from 15/12/2014); Kylie Willis (from 

10/12/2014) 

Community Development: Josephine Rechichi 

C.O.R.R.E Family Support: Sharon Kowald (to 8/1/2015) Rachel Tozer; 

Janis Velan (from 18/3/2015) 

Counselling:  Nancy Bannerman; Lisa Brown 

Emerton Community Project: Jenny Szymkow (to 16/1/2015) 

Staying Home Leaving Violence: Janet Aslam; Anuna Boughton; Donna 

Britten (to 17/4/2015); Angela Cleal  



Chair’s Report 
I’m pleased to report that the WASH House has continued to achieve its aims and 

some great successes this year, and is well placed for the uncertainty of the future in 

the “not for profit” sector.   

Two Board members, Kate Jones and Sharon Everson, resigned due to pressures of 

their work, and we wish them well and thank them for their valuable contributions.  

My board colleagues Jo Fuller, Tarsa Linsdell and Tessa Arreza are now joined by 

Serap Boyali, who brings a fresh look with great energy and experience.   

Deborah Sharp, as Change Manager appointed mid 2014, put in place a plan for 

moving forward, with focus on Board governance, Board - staff interaction, strategic 

planning, and staffing structure, and I thank Deborah for doing this important work.  

In November, we recruited our new Manager, Rachel Merton, who has lots of 

experience managing community organisations and has been a wonderful addition.  

Rachel has been pivotal in ensuring the Board vision is being implemented, reporting 

is appropriate, and staff are supported and working together well.  Her leadership 

style is absolutely appropriate for the WASH House. 

The year’s most difficult decision was the closure of the Emerton program.  The 

redevelopment of the Emerton shopping centre and competing WASH House 

priorities brought the matter to a head, and in December the Op shops were closed.  

Sadly, this necessitated the redundancy of one staff member and the displacement 

of 40 volunteers.  Thanks to the staff, volunteers, and the broader community for 

their support during this difficult time. 

A major achievement was achieving Third Party accreditation to enable the WASH 

House to continue running disability services. This huge task required us to review 

processes and demonstrate our services are accessible and appropriate.  This work 

was supported by all staff and culminated in our success.   

We were challenged by the total flooding of the building during the April storms.  

Again, staff continued managing their work as well as contributing towards the clean-

up.  This commitment emphasizes how fortunate we are to have such great workers. 

The Board is extremely proud that the WASH House has continued to provide an 

excellent service, mainly due of course to the wonderful staff.  We’re all working here 

in one way or another because we believe the women with whom we work are 

entitled to better.   

      Rachel Merton 

 Pat Smith 

The WASH House financial situation continues to be sound, and we thank and 

acknowledge all our funders, the NSW Government, local clubs and businesses, 

sponsors, and donors.   

I thank my board colleagues, the WASH staff team, and all who 

have contributed to our work this year. 

I have been on the Board for 5 years, with the last 18 months as 

Chair.  It’s been incredibly rewarding and I believe I have 

assisted in bringing about some necessary change.  But it’s now 

time for me to move on, and I will not be standing for re-election 

this year.  Thanks to all those who have shared this walk.  

Above: The wonderful volunteer team from our 

Washed Up Treasure Op-Shops. Thanks you all for 

your time and dedication 



      Rachel Merton 

 Pat Smith 

It is with pleasure that I write my first Manager’s report.  After joining late in 2014, I was 

immediately struck by the importance of the work done here, and the vital role the WASH 

House plays in the local community.  When speaking with women who use our services 

and turn to us for help, I heard and I felt the special place it has in their lives, and the 

extent to which the WASH House is the go-to place with a solid reputation for responding 

to and supporting women’s needs.  From partner agencies, government staff, and local 

MPs, I heard their great respect for our contributions and our place in the Mt Druitt 

landscape.  And, from the staff who work here, I’ve felt a real strength of loyalty to the 

workplace and the WASH House identity. 

When I started, there was immediate work to do.  After a difficult 2014 full of change 

and uncertainty for the organisation, 2015 was about rebuilding and redefining.  

Strategic planning, quality assurance, recruitment, and relationship-building were 

immediately on the agenda.   This year, we have, as a group, achieved an enormous 

amount in a short time.  The WASH House has always faced funding uncertainty, but 

2016 and beyond will take us into unprecedented territory, where we are likely to have 

to compete for government funding and support ourselves through a more diversified 

funding base more than ever before.   

There is no doubt we are up to this challenge: we do significant and important work, and 

can demonstrate this.   We have a clear vision and strategy, and great systems and 

people.  I’m proud to present the annual report for 2014/15, showcasing what we have 

achieved this year, and demonstrating the significant potential of an organisation with a 

solid staffing base of experience and expertise, excellent partnerships and connections, 

and an outward and forward-thinking approach to its work.   

Heartfelt thanks go to the WASH House staff who contribute to the work of the WASH 

with passion and commitment, each of whom has supported me in the difficult task of 

establishing myself while moving the organisation forward within a new and continuously 

changing environment.   I also warmly thank each member of the 

board for their trust and support for me.    

To the broader community and all our colleagues, supporters, 

and partners, I look forward to continuing to work with you, and 

working to ensure the WASH House continues to proudly support 

the community for many more years to come.   

Manager’s Report 

Ability Links NSW 

Anglicare Mt Druitt 

Australian Hearing 

Black Dog Institute 

Blacktown City Council 

Blacktown/Mt Druitt Dental Health 

Blacktown Women's and Girls' Health 

Centre 

Breastscreen 

Caroline Chisholm Centre, Mt Druitt 

Catholic Care 

Centre for Addiction Medicine, Mt Druitt 

Community Resource Network Inc 

Constable Warne and Acting Sargent Lee, 

Blacktown DVLOs 

Debbie Robertson and Kathleen Buckwell 

(Multicultural Luncheons) 

DV Services Management - Women's Refuges 

Graceades Cottage 

Housing NSW  

Intellectual Disability Rights Service 

Legal Aid NSW 

Lyndal Gowland, solicitor 

Mission Australia 

Mt Druitt and Area Community Legal Centre 

Mt Druitt and Max Webber Libraries 

Mt Druitt Community Health Occupational and 

Speech Therapy  

Mt Druitt Ethnic Communities Agency 

Mt Druitt Family Referral Service  

Mt Druitt Family Violence Service  

Mt Druitt Family Violence Response and Support 

Strategy members 

Mt Druitt Rotary Club 

My Choice Matters 

NSW Dept of Corrective Services (Probation and 

Parole) 

NSW Police – Mt Druitt, Blacktown, and Quakers 

Hill LACs 

Outer West DV Network members 

Rosie’s Place 

Salvation Army Money Care 

TAFE Outreach Mt Druitt 

WestConnect Women's Domestic Violence 

Services 

Western Sydney Local Health District 

Women's DV Court Advocacy Service (Western 

Sydney and Northwest Sydney)  

Working in partnership with other services and 

networks enables the WASH House to do its work.  
The WASH House is an active member of the following networks:  

 Blacktown Combined Interagency 

 Brighter Futures Wesley - Partners Forum and Practice Forum 

 Mt Druitt Family Violence Response Strategy – Leadership Group, and Integrated 

Response Protocol 

 Outer West Domestic Violence Network 

 Sydney West Child Protection and Family Interagency  
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The WASH House is involved in local and area partnership opportunities including: 

 The Hive, Mt Druitt 

 Partnering for Change workshop series – for community organisations in 

Blacktown and The Hills - facilitated by the Community Resource Network and 

Blacktown City Council  

 Jointly run events and activities with a range of other local services and 

individuals including the Women’s Multicultural Luncheons Working Group 

 

Partnership work is a crucial part of all our program activity, and we are grateful to 

all our partners and collaborators who have worked with us this year: 



The WASH House is a quality organisation, committed to 

the quality cycle.  Programs are all well evaluated, and this 

feeds back into our program planning.  We also highly 

value and support staff and board training.   
 

This year we were successful in achieving Third Party Verification against the NSW 

Disability Service standards, which enables us to continue to provide disability support 

services, including under the National Disability Insurance Scheme from 2016.  This was 

a rigorous process examining our management, governance, and direct service 

processes 

The Board and Governance 

 

The board has adopted new governance 

and risk management policies, and a 

process for reviewing its own work and 

evaluating its skills and experience.    

 

A major challenge the board faces is 

attracting new members, and work is 

underway to increase the board’s 

capacity through skilled membership and 

ongoing professional development.  

 

Individual staff have attended professional development , as follows: 

Good practice in working with people: 

Aboriginal cultural awareness; 

Child protection; 

Cultural awareness; 

Working with people affected by 

trauma; 

Engaging men and boys in preventing 

violence against women;  

Legal issues: S.13A requirements and 

Basics of Immigration Law; 

Safety planning. 

 

Self-care: 

Best Practice self care and boundary 

setting; 

Mindfulness in the Workplace; and  

Managing confrontational/ aggressive 

situations. 

Forums and conferences  

Communities in Control - conference + 

NGO Skills Day (Our Community); 

Domestic and Family Violence 

Conference  (Outer West DV Network); 

DVNSW Conference; 

WDVCAS  DV Forum and FACS SHLV 

Forum. 

 

External supervision: for all direct 

service staff 

 

Whole of team training: 

Fire safety and emergency / 

evacuation procedures; 

First Aid training for 2 first aid officers;  

Managing complaints / feedback. 
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In Western Sydney, Brighter Futures is delivered by a 

consortium of services in the Cumberland, Blacktown /

Baulkham Hills and Nepean areas, with Wesley Family 

Services as the lead agency. 

This year we received 38 referrals. Referrals are now 

more complex than ever before, and most referrals are 

as a result of a FACS (formerly DOCS) report of a child 

at risk of significant harm.  Families present with 

multiple issues,  including: domestic violence, 

mental illness, and  drug / alcohol abuse, with a sharp 

increase in ‘Ice’  usage. The support we provide 

comes in various  forms,  depending on the family’s 

need:  

We offer support to vulnerable families with 

children under 9. We aim to strengthen 

parenting and provide services and resources 

to prevent the escalation of child protection. 

 Home visiting to provide in-home parenting strategies.  

 Specific support for difficult and challenging times 

(e.g. separation, legal processes to address domestic 

violence or child custody).   

 Setting goals and promoting change to address 

current challenges in the family.     

 Providing transportation to the family so they can 

access a group such as playgroup or a parenting 

course.  

 Accompanying a parent and child to medical 

appointments, meetings with school, counsellor, etc. 

 Providing advocacy at Housing NSW, Mt Druitt Police 

Station, Centrelink and other agencies. 

 Connecting with the children in each family to ensure 

their voice is heard. 

 Annual family camp (limited number can attend).  

 Referring to necessary services such as Early 

Childhood Assessment Team, Community Health, 

Karitane. 

Brighter  

Futures 



support change skills 

growth responsive parenting wellbeing connection 

decisions child help family networks 

women reflection networks mentoring 

strengths safety healthy resources 

Case Study 

Tom (22) and Tina (23, with an intellectual disability), and their children were 

referred following a report to FaCS about domestic violence.  Tom had a history 

of juvenile offences, drug offences and violence. Tom and Tina were happy to 

accept support from the Brighter Futures program, as they recognised their 

parenting skills were limited. Both denied there was violence in the home, but 

Tina frequently had bruising and injuries.  Once trust and rapport were 

developed, Tina disclosed the level of violence within the home, and that she 

feared for her and the children’s safety and wanted to leave the relationship. 

Tina disclosed that Tom had access to weapons, and violence had occurred for 

some years.  

The caseworker supported Tina to report the DV to Police, and then worked with 

the Staying Home Leaving Violence team to assist Tina to move with the support 

of family members. Tina was then able to focus on her own parenting skills to 

provide a safe and stable home for the children. Tina was extremely grateful for 

Brighter Futures help, and could not have left the relationship and rebuilt her 

life without it. 

CORRE  

Family  

Support 

We support women with an intellectual 

disability or learning difficulty who are 

parenting by offering case management, 

home visiting, education and advocacy as 

well as a group work program. 

A major challenge this year was to achieve external 

accreditation with the Disability Services Standards 

2012.  This process involved reviewing and updating all 

policies and procedures, gaining extensive feedback from 

clients and the wider community and changing the way 

we collect our data. 

This was a great way to reflect on the amazing work we 

do with our clients and their children and to better 

demonstrate our results. 

Mums Get Together is our group work program. This year, 

the group has featured topics including:  

 Getting ready for the NDIS 

 National Disability Service 

Standards, clients’ rights, 

and WASH procedure 

reviews 

 Healthy Relationships 

 Housing and tenancy Issues 

 Healthy Cookery, and 

Saving money on groceries 

 Accessing Child 

Assessments 

 Using the OPAL card  

 Stress Relief 

 Computer Skills 

We have worked with a range of services throughout Sydney to meet 

the self-identified needs of our clients. This year we have partnered, 

referred and collaborated with Health NSW (GP Liaison Nurses, 

Occupational and Speech Therapists), Australian Hearing, Intellectual 

Disability Rights Service (IDRS), Legal Aid, FaCS, Centrelink, Perinatal 

Wellbeing Unit Burnside and Brighter Futures. 

66% of our mums 

learnt something new 
96% would come 

back to our group 
96% would recommend 

our groups to other mums 



responsibilities change growth 

support hope insight wellbeing connection 

decisions skills rights family women 

parenting reflection choices networks strengths 

empowerment self-esteem health resources 

“Very good, kind and understanding” 

 

“We learnt a lot, but a lot more to learn.  

It was good to be here.” 

 

“(The facilitator) is cool and funny. It’s a good group to come to” 

Examples of goals achieved by our mums: 
 

 Keeping my new baby in my care 

 Made a complaint about my tenancy 

 Created a positive behaviour chart 

 Got legal help about a civil law matter 

 Applied and got a NILS Loan for a washing machine 

 Met women and made new friends 

94 Women attended counselling sessions this financial 

year. On average there is a around 25 women waiting for 

counselling at any one time and the demand is ever 

increasing as less and less free services are available. 
 

Counselling can help in a number of ways, however first 

steps often involve clarifying issues and exploring 

options. It can be very helpful to talk about things to a 

counsellor with no other agenda than to see you thrive. 

We assist the client to process their thoughts and 

feelings, draw on strengths and values to guide decisions 

and live the best life possible. Counselling also gives a 

client the experience of a healthy relationship where they 

are treated with respect and are in a safe environment.   
 

We are finding that the circumstances of women 

experiencing domestic violence are becoming more 

complex. For example, one client chose to leave a 

perpetrator with links to violent organised crime. While 

family provided shelter, they were disapproving of her 

leaving her husband and are emotionally abusive. She 

has no other support as she became very isolated during 

her marriage. Counselling has provided her with an 

opportunity to process traumatic experiences and find 

validation for removing herself and her child from 

violence. 
 

Another client had been living in domestic violence for 16 

years.  She had no idea of how she was going to leave.  

She made the decision because she knew that if she 

didn’t that the perpetrator would kill her.  She also said 

that she wanted a better life for her children.  

Counselling 

The Crisis Counselling Service provides 

information, support, counselling and group work 

to women in Mt Druitt and surrounding areas. 

Outreach domestic violence specific counselling is 

provided one day per week at Blacktown Women & 

Girls Health Centre. 



healing  change understanding  

hope insight future  resourced health  decisions support 

growth family women purpose reflection 

choices networks strength empowerment self-esteem  

When she presented to counselling, she was so vulnerable and had no sense of how to 

function in the world as she was not allowed to leave the house unsupervised.  

Counselling allowed her to explore behaviours, validate her experience and have the 

confidence to make decisions for the first time in her life.   
 

Main points of referrals for counselling were other NGOs, Police, self-referral, word of 

mouth, other WASH Projects, and FACS. 

Community 

Development 

We develop and support project and 

initiatives to resource and strengthen the 

local community and build capacity. We do 

this by organising events, education and 

awareness campaigns.  

This past year has been one of great excitement and 

innovation in our Community Development work. In 

partnership with the Outer West DV Network, local Police, 

Blacktown Worker’s Club, Blacktown Women’s and Girls’ 

Health Centre (BWGHC) and Goldcrest Security, we have 

seen the successful White Ribbon Industry Breakfast 

double in size and reach. This partnership has also been 

responsible for our first ever fundraiser race day, where 

the proceeds were shared between the WASH House, 

BWGHC and Richmond Women’s Cottage. 

The WASH House also participated in the Stop the Deaths 

Rally to Parliament House in Sydney, joining the call for 

real action from our politicians to stop DV related deaths. 

In collaboration with a range of community services, we 

have continued our program of successful Women’s 

Multicultural Luncheons which see around 100 women of 

all walks of life coming together to share a meal, a laugh, 

a story and often, a dance. International Women’s Day 

was celebrated on 5th March and we chose to mark the 

20 year anniversary of the UN’s Beijing Summit for 

Gender Equality with a photo booth where we asked 

women to share their hopes for women and girls. The 

photos were published on our Facebook page and also 

sent to the UN Women’s Office for the Australasia region. 

Our Women’s Health Morning Teas have become a great 

success, connecting women with health care 

professionals that have covered a number of topics from 

breast checks to mental health to nutrition. 



community  

together connections pride happy fun learning creative 

networks women multicultural harmony  
sharing collection ideas stories dance strength 

empowerment education health wellbeing 
partnership 

Our Achievements 

MORE THAN 

300 
participants in 
Multicultural 
Luncheons 

ATTENDING 

7 
Interagency 
Meetings/
Networks 

ATTENDED 

20 
community 

events 

87% 
of CORRE 

mums set & met 
one or more 

individual goals 

SUPPORTED 

17 
families directly 
in our Brighter 
Futures Project 

5 
Board members  



Our Achievements 
OVER  

500 

Facebook likes 

MORE THAN 

1000 
women 

attended groups 

AROUND 

1700 
WASH Cycle 
newsletters 
distributed 

30 
WOMEN 
helped by 

CORRE family 
support 

OVER 

60 
groups run 

CONDUCTED 

748 
counselling 
sessions 

100 
WOMEN 
accessed 

support from 
SHLV 

16 
Staff members  

ACHIEVED 
National Disability 

Services 
Standards 

Accreditation for 
CORRE 

An integrated case management service, 

SHLV provides support to women ending a 

violent relationship to remain safe in their 

home or relocate to safer home. This includes 

women with children. 

This year, SHLV received 404 referrals - an increase of 84 

from the previous year.  Of these referrals, case 

management was  provided for 92 women. We also 

provided brokerage support to an additional 8 clients who 

were receiving case management by other services.   

Following separation from a violent partner, there are a 

number of considerations to enable a woman to live at 

home or a home of her choice.  SHLV’s services included 

security upgrades, installation of security equipment e.g. 

locks, screen doors, sensor lights, alarms, personal SOS 

devices, and CCTV cameras.  We also support women in a 

range of legal proceedings. 

Caseloads are becoming more complex, and we have 

observed an increased level of homelessness and housing 

insecurity, including difficulties accessing women’s refuges. 

Almost 75% of the women referred to SHLV declined the 

service or were ineligible or unable to be contacted.  We 

acknowledge that women will engage with a program such 

as SHLV when they are ready. 

SHLV has formal agreements with 3 local Police Area 

Commands, Mt Druitt Family Violence Service, Blacktown 

and Penrith Court Advocacy Scheme, Housing NSW, NSW 

Health, and Family Referral Service to provide an integrated 

response to domestic violence, and this continues to be 

highly successful.  We also work closely with other 

community services in the area.  

The SHLV team participates in both the Mount Druitt and 

Blacktown seconded worker rosters for the Court Advocacy 

Scheme, and actively works with the Outer West Domestic 

Violence Network, and Local Integrated Case Coordination 

Meetings.   

Staying 

Home 

Leaving 

Violence 



healing home  

connections hope harmony future  community  

happy children safety family women  

justice choices security networks strength 

empowerment education health wellbeing support 

Education, awareness-raising, and prevention activities are also a core part of SHLV, and we 

participated in the 2014 16 Days of Activism to eliminate Violence Against Women. We 

presented information sessions to organisations including Mt Druitt Community Health 

Centre, SydWest Multicultural Services, and Ahmadiyya Muslim Association.  We also 

participated in the Dharruk Community Festival, Sorry Day at Muru Mittigar, Pacific Islander 

DV Focus Group, and local Community Service Expo.  

CASE STUDY 

SHLV supported a 23 year old woman from Pakistan who arrived in Australia in 2012 

after she sought help with leaving her violent marriage.  Her husband verbally abused her 

from the beginning of their marriage 4 years ago, and had begun to physically assault her 

last year after she sought a separation from him.  She was highly socially isolated. He 

forbade her from making new friends, studying, or working.  She had limited access to 

her family overseas, and her husband only allowed her to speak to them if he was 

present. He showed little interest in their children.    

SHLV supported her to separate from her husband, but she was not able to remain in her 

home for safety reasons, so SHLV supported her to move to a different area. SHLV 

assisted her to access NSW Housing’s Start Safely program and Centrelink support, to 

build her confidence and capacity to re-establish her life.   She has now completed a 

TAFE course and is applying for work.   

WASH 

House 

Group 

Program 

Therapeutic 

Balancing the See Saw (for survivors of Domestic 

Violence) 

Stones and Ripples (sexual assault survivors group) 

Note to Self (exploring ways to build self esteem and 

happiness) 

Art and Me (Art therapy) 

Skill Development 

Art 

Folk Art 

Sewing 

Crochet and Knitting 

Computers 

Health and Fitness 

Tai Chi 

Yoga 

Belly/Bolly Fusion Dance 

Dance, Stretch and Tone 



Goodbye 

Emerton 

Community 

Project 

“I have met so many nice people. Jenny has been a great 

boss and a great friend to all of us volunteers.”- Mary 

The Emerton Community Project consisted of our Washed Up  

Treasure OpShops and the Emerton Community Cottage 

which was home to a number of WASH Groups. The project 

commenced in 2000 when the OpShop moved from our 

Kelly Close office to Jersey Rd, Emerton. The WASH House 

was sad to lose the OpShops and Community Cottage at the 

end of 2014.  Jenny Szymkow was the coordinator of the 

Emerton Community Project from 2008 until its closure.  

In her final words about the OpShops, Jenny states: 

“There are not adequate words for me to describe  

these absolutely amazing Washed Up Treasure  

volunteers who have since 2000 given of their hearts &  

souls working with tireless dedication to support the 

Emerton Community Project with a relentless belief in the 

WASH House core values, aims & philosophy to support & 

empower women & children and the community we served.” 

 

The WASH House board and staff would like to extend great 

thanks to Jenny and all the volunteers for their service and 

dedication to the community and the WASH House over the 

years.  

Emerton Community Project/ Washed Up Treasure Awards: 

2009- Volunteer, Mrs Norma Whitby winner of Blacktown 

City Council Woman of the year Award 

2009, 2012, 2013 & 2014- Finalist- Local Business 

Achiever Awards ‘Outstanding Specialised Retail Business’ 

2010- Winner- Local Business Achiever Awards ‘Outstanding 

Specialised Retail Business’ & Winner- Reader’s Choice 

Award 

2011- Winner- Clare O’Rance-Chifley Volunteer Awards 

‘Volunteer of the Year Award’ 

2012-Finalist- Chifley Volunteer Awards ‘Volunteer Team 

Award’ 

2013- Finalist- Blacktown City Council ‘Community Garden’ 
Jenny Szymkow with volunteer Bev 















With thanks from the 

WASH House 

As well as all our partners and collaborators mentioned within this Annual Report, we 

also thank the following for their invaluable assistance this year.  Their support has 

enabled the WASH House to provide its services to our community.  

Our funders, donors, and financial 

supporters 

Blacktown City Council 

Blacktown Workers Club Group 

Commonwealth Bank 

Goldcrest Security 

Hawkesbury Race Club Ltd 

Lions Club of Blacktown City 

Loyola Senior High School 

NSW Government Dept of Family and 

Community Services (FACS) 

NSW Government FACS - Ageing, Disability 

and Home Care (ADHC) 

Rooty Hill RSL Club 

Seven Hills/Toongabbie RSL Club 

Wesley Family Services  

West Tradies  

Our supporters  

Councillors and staff at Blacktown City 

Council 

Ed Husic MP, Federal Member for Chifley 

Edmond Atalla MP, State Member for Mt 

Druitt 

 

Our major suppliers  

Blacktown Image Print 

Blacktown Roving Child Care 

Dave Ballard, Quicksmart Cleaning  

Gumnut Grove Occasional Child Care 

Haste Security  

Jerah Technology 

Kallico Catering 

Mt Druitt Hub 


