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The WASH House Inc. is a community based resource centre for 

women. It is a place of support, information and a step to other 

services. 

 

We offer a range of services and activities for women in the 

Blacktown LGA and surrounds. 

 

The aim of the WASH House is to reduce the impact of poverty, 

social disadvantage and violence on the lives of women and their 

families. We do this through the provision of women-centred, 

quality, timely, culturally sensitive and accessible services. 

The WASH House Inc. 

ABN 2274 241 0284 
Lot 5 Kelly Close MT DRUITT | PO BOX 551 MT DRUITT NSW 2770 

Ph. 9677 1962 | F. 9677 1046 | E. admin@washhouse.org.au 

www. washhouse.org.au | www.facebook.com/washwomen 
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The WASH House Board 
 

Our board is made up of up to 8 women who meet monthly to oversee 

the governance and strategic direction of the WASH House. Currently: 

Chair: Tarsa Linsdell 

Treasurer: Jo Fuller 

Deputy Chair:  Theresa Arreza 

Members: Serap Boyali and Laila Khan 

The WASH House Staff 
 

Manager:  Nicolle Lewis; Rachel Merton  

Team Leader, Brighter Futures program: Narelle West 

Team Leader, Direct Services: Sarah Eberhardt 

Administration: Mary Hassiem, Melissa Palmer 

Bookkeeping: Lynley Mennell, Linda Marsonet 

Brighter Futures: Nicolle Lewis; Narelle West; Kylie Willis; Kristy Zielinski;  

Anne-Grethe Skold; Heyam Elbarbary 

Community Engagement: Josephine Rechichi 

C.O.R.R.E Family Support: Rachel Tozer; Janis Velan 

Counselling:  Nancy Bannerman; Lisa Brown; Linda Marsonet 

Staying Home Leaving Violence: Janet Aslam; Anuna Boughton; Donna 

Britten; Angela Cleal; Heather Wright, Shalini Kumari; Vinita Singh; 

Amanda Cameron. 
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Chair’s Report 
2015-2016 has been a very busy and challenging year for the WASH Team and the Board alike. 

The demands on the WASH are ever increasing and it has been vital to revisit how we deliver 

services to meet the needs of women in this Community. Notably one of the WASH house’s 

greatest strength has been the ability to adapt to change. In January 2016 we created an 

Information and Support Service position to provide crisis short term support as women coming 

into the WASH to ensure that our service remains effective and responsive, whilst women wait for 

access to counselling or other programs. This position has been high in demand and has offered 

assistance for over 170 women with a variety of information and support.  

The Counselling Service provides information support, counselling and group work for women. In 

Term 3, 2015, our Counsellors ran a highly successful Therapeutic Group Facilitation, Wrapped in 

Angels, that was evident in the brilliant feedback it received from the women who participated in 

this program. Counselling is still highly sought by women, with 109 women attending 712 

counselling sessions and on average we have 35 women waiting for counselling. We realise that 

women in crisis or dealing with trauma should be afforded a timely and responsive service, 

however we continue to struggle to meet this demand. We have put in place different strategies 

to attempt to address this challenge and have recently outsourced additional counselling hours 

to meet this critical need.  

The CORRE family support service has been extremely busy and through their diligent work and 

achievement has resulted in WASH now being a registered provider for National Disability 

Insurance Scheme (NDIS), and has supported the CORRE clients from 1 July 2016, with smooth 

transition for clients accessing NDIS.  

 Staying Home Leaving Violence Project, an integrated case management service has had to work 

through the new process in how domestic violence reports are responded to by police. The SHLV 

project provides practical support for women, ending a violent relationship and assists women to 

remain safe in their home or in relocating to a safer place. There has been a significant increase 

in case management , with 448 referrals and 128 women being case managed and 21 clients 

assisted with brokerage support into other case management services. 

The Brighter Futures have had to take on more complex cases with the majority of referrals 

coming from FACS, due to reports of significant risk of harm (ROSH) and these families require 

intensive support .  

Our Community Engagement Worker has had a busy year through networking and partnership 

work, as well as communications and promotions. This has been reflected in the range of 

successful community events, multicultural luncheons, and women’s health morning teas to 

name a few.   The profile of the WASH has grown with the online Facebook and the Newsletter 

that is picturesque informative and a delight to read and creating a vital part of how we 

communicate and engage women in issues and topics related to women. 

I also would like to acknowledge the work done both at reception and behind the scenes to 

ensure that our administration and accounting  are well managed.  

Advocacy, accessing affordable and timely terminations has been an ongoing issue of concern for 

us here at the WASH. Women can be denied the right to act freely or use contraception due to 

manipulation, coercion, rape and abuse of alcohol & drugs. Making decisions in these 

circumstances causes distress and financial hardship. It is imperative that we support women 

access to legal and safe and affordable abortion services. 

8 

 

      Rachel Merton 

Tarsa Linsdell (Chair) 

The WASH House Board Left to Right:  

Theresa Arreza, Laila Kahn, Tarsa Linsdell, Jo Fuller, Serap Boyali 

To all our partners, funding bodies, NGO’s , Government Departments, local networks, MP’s , 

businesses and Service Clubs, I would like to acknowledge your continued support to the WASH 

House, who we are committed to work collaboratively with  to enhance our partnerships. 

I would like to thank my fellow Board members for their wisdom and support to me and to the 

WASH Staff. The WASH Team is to be commended for their commitment to each other and to the 

women who they work with. 

A big thanks to outgoing staff, who have left the WASH House this year:  

Nicole Lewis/ Acting Manager, Rachel Merton Manager  

Sarah Eberhardt, Team Leader SHLV, Angela Cleal SHLV Donna Britten, SHLV Janet Aslam SHLV.  

Shalini Kumari, SHLV.   

 

To our former Chair, Pat Smith thanks for 6 years of commitment and tireless work on the Board.  

Kristy Zielinski / Vale. 

      Tarsa Linsdell 
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      Rachel Merton 

Manager’s Report 
It is hard to believe how quickly this year has gone.  Again the WASH House has faced both 

challenges and great opportunities, and again we have come through another year with many 

stories to tell, great work and achievements, and an optimism about our future. 

Pulling together an annual report is always a time of reflection, making comparisons with 

previous years, as well as looking forward to the coming year.  Looking through the reports from 

all the programs this year has been very satisfying and a testimony to the great work of the staff 

and the trust and engagement of local women.   

This year we established an information and support service to provide immediate short term 

support for women coming to the centre with a range of questions and needs.  This program was 

immediately in high demand, and I congratulate Sonja on coming to the service and within a 

very short time creating a program of immediate and practical support service for women, as 

well as and supporting every other service we offer.   

Staying Home Leaving Violence has seen a significant increase in case management services, 

with over 140 women and their children directly assisted this year.  We have seen through the 

challenges posed by changes to the way that domestic violence reports are responded to by 

police, and the staff have continued to provide this crucial and very practical support for local 

women.  

The CORRE family support program now faces the challenge of moving to the National Disability 

Insurance Scheme service model, and this has required significant changes in how it runs.  We 

remain positive that we will be able to continue this service for years to come. The CORRE staff 

are to be congratulated for how well they have supported clients through the changes.  

Our counsellors continue to be in high demand, with a waiting list still in place. We are still trying 

various strategies to remove the waiting list, but there is still more work to do here.  The Brighter 

Futures program is also at full capacity, with staff working closely with families with a range of 

challenges in their lives.  And our community engagement program continues its great work in 

involving local women and services in events, functions, consultations, and fundraisers. Thanks 

also to our admin and accounting team who keep everything running so smoothly and 

seamlessly.  

It is quite striking to look through the annual report at all the work that has been achieved this 

year, and all the many women who have been supported and empowered by the WASH House’s 

work.  Having all programs in such high demand is clear indicator of how important the WASH 

House is in this community, and how relevant and crucial its work 

is for women every day.  The WASH team is quite an amazing 

group of women, and I can’t thank them enough for the work they 

do, tirelessly, each day.  Heartfelt thanks also to the board for its 

ongoing support for me and for the WASH.   

Ahead, to another year.  I expect, as usual, many challenges, but 

also many opportunities.  I remain very positive that the WASH 

House will continue to be a vital hub in the Western Sydney 

community for years to come.  

Rachel Merton (Manager) 

      Tarsa Linsdell 
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The WASH House is proud  to be part of the Blacktown LGA. We believe in 

actively participating in collaborations and building sustainable relationships 

that benefit the whole community whilst positioning our organisation as a 

trusted partner as well as a lead voice in Domestic Violence and Women’s 

Issues more broadly. 

Our Network Involvement 

WASH House staff regularly attend 

 Blacktown Combined Interagency  

 Brighter Futures Wesley - Partners Forum and Practice Forum 

 Mt Druitt Family Violence Response Support Strategy – Leadership Group, and 

Integrated Response Protocol 

 Outer West Domestic Violence Network 

 Sydney West Child Protection and Family Interagency  

 Nepean Case Management for adult disability  
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The WASH House is a quality organisation, committed to the quality cycle.  

Programs are all well evaluated, and this feeds back into our program 

planning.  We also highly value and support staff and board training.   

Our Community Collaborations 
The WASH House is involved in local and area partnership opportunities including: 

 The Hive, Mt Druitt 

 FACS TEIP Reform Consultations 

 NDIS Community Consultations  

 Blacktown City Council  

 NSW Domestic Violence Blueprint Consultations 

 Jointly run events and activities with a range of other local services and individuals 

including the Women’s Multicultural Luncheons Working Groups 

Ability Links NSW 

Australian Hearing 

Housing NSW  

Outer West DV Network members 

Bridges 

Legal Aid NSW 

Rosie’s Place 

TAFE Outreach Mt Druitt 

Western Sydney Women 

West Connect DV Services 

Caroline Chisholm Centre, Mt Druitt 

Community Resource Network Inc 

Constable Warne and Acting Sargent Lee, 

Blacktown DVLOs 

DVSM ROAR- Women's Refuges 

Intellectual Disability Rights Service 

Mt Druitt and Area Community Legal Centre 

Mt Druitt Community Health Occupational 

and Speech Therapy  

Mt Druitt Family Referral Service  

Mt Druitt Family Violence Service  

NSW Dept of Corrective Services (Probation 

and Parole) 

Mt Druitt, Blacktown, and Quakers Hill LACs 

Salvation Army Money Care 

Blacktown Women's and Girls' Health Centre 

Western Sydney Local Health District 

Women's DV Court Advocacy Service 

Our Community Partners 
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The WASH House is a quality organisation, committed to the quality cycle.  

Programs are all well evaluated, and this feeds back into our program 

planning.  We also highly value and support staff and board training.   

Staff Development 
The WASH House Staff have access to a range of training and professional development 

opportunities throughout the year. We encourage diversity in expertise, qualifications, skills, 

experience and interests within the team, an important strength of the WASH House in 

meeting the needs of the community. This year, staff development has included: 
 

Good practice in working with people: 

Measuring what Matters and Social Impact 

White Privilege Workshop 

Western Sydney University Open Forum ‘Positive Peace– What Creates Inclusiveness’ 

ASU Delegate Training 

Deactivating the Buttons– RET approach to assisting people who have experience trauma 

Conflict Dispute Resolution Training– Relationship Centre 

Family and Safety Centred Practise 

Practice First 

Child Protection Dynamics 

Wired to Learn 

When DoCS knocks– Intellectual Disability Rights Service Training 

Writing Effective Case Notes 

Support Coordination in NDIS 

Seconded Workers Training (WDVCAS) 

Victim Services Update 

Self-care and Boundary Setting 

Victor’s Story Indigenous cultural sensitivity training 

The Heart and Wall-Narrative Therapy 
 

Forums and conferences 

Shelter NSW Election Forum on Housing 

What’s Health Got To Do With It Women’s Health NSW Forum  

Australian Services Union NSW Women’s Services Subdivision meetings 

LCSA Conference 2015 

Blacktown Conference 2015 

Edna Ryan– Young Women in Union Event (ASU) 

Blacktown Human Rights Forum  

Brighter Futures Practice Forum, BF Team Leaders Forum, BF Leadership Group  

NDIS provider forums  

Akolade Breaking the Cycle of Domestic and Family Violence Summit 2016 

Family Connections Forum 

WDVCAP Forum 

Reducing DV Reoffending    
                                                                                                                                                                                       

External supervision: for all direct service staff 

Whole of team training:: Fire safety and emergency/evacuation procedures, Cultural awareness training 
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We offer support to vulnerable families with children under 

nine. We aim to strengthen parenting and provide services and 

resources to prevent the escalation of child protection issues. 

In Western Sydney Brighter Futures is delivered through a consortium in the 

Blacktown and Baulkham Hills area, with Wesley Family Services as the lead 

agency. Brighter Futures program is a voluntary Program that can offer families 

home visiting, group work programs and early childhood services. Our target 

group in Brighter Futures is families where there is at least one child in the 

household under the age of nine.  

 

At the WASH house we are contracted to work with 19 families at any one 

time.  To date this financial year we have had 67 referrals. All referrals 

come through the Brighter Futures Intake at Wesley Mission Blacktown.  

The Families that Brighter Futures program works with are families that 

are subject to Risk of significant harm reports to FACS (Family and 

Community Services) or through referrals from other agencies and self-

referrals.  It is increasingly evident that the majority of families that 

Brighter Futures works with are FACS referrals. 

The families we work with vary in the level of needs. We generally visit 

our families at least once per week and offer advice support assistance. 

Visits from Brighter Futures become increasingly less as the family 

progress through the Program.  

 

Brighter Futures provide support to families including parenting advice, 

domestic violence, drug and alcohol abuse, mental health, young parents, and 

parents with disabilities. We are also able to complete safety assessments on 

children, conduct developmental checks on children, provide advocacy and 

support in accessing other services and making referrals to other services. We 

work with all family members in each household and build on their strengths and 

address areas of need.  

Generally families will stay in the Brighter Futures program for 12 months; there is 

possibility of extension (depending upon the individual family). 

The aim of the Brighter Futures program is to address the risk of harm to children 

and reduce the number of families coming to the attention of family and 

community services. We support vulnerable families.  
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Case Study 

Margaret (28) and Jack (29) were referred to the Brighter Futures Program by a 

local agency; they have two children, both girls.  The agency was concerned 

about the children’s housing situation and living conditions, also there were 

concerns in relation to the children’s behaviour and lack of supervision of the 

children. The family were initially very sceptical about working with Brighter 

Futures, but after agree to work with Brighter Futures in the eligibility phase and 

agreed to sign up to the program once workers had engaged successfully with 

the family.   

Brighter Futures supported the family by linking them and providing initial 

transport to parenting programs, this assisted the family in relation building 

skills in supervision of the children and a decrease in escalating behaviours 

that children were previously displaying. Brighter Futures provided support in 

successfully securing new housing for the family and this improved the living 

conditions for the family, the parents received counselling in order for them to 

better manage their physical living conditions. The family as a whole have 

thanked Brighter Futures and the assistance and support given to them.    
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Case Study 

Margaret (28) and Jack (29) were referred to the Brighter Futures Program by a 

local agency; they have two children, both girls.  The agency was concerned 

about the children’s housing situation and living conditions, also there were 

concerns in relation to the children’s behaviour and lack of supervision of the 

children. The family were initially very sceptical about working with Brighter 

Futures, but after agree to work with Brighter Futures in the eligibility phase and 

agreed to sign up to the program once workers had engaged successfully with 

the family.   

Brighter Futures supported the family by linking them and providing initial 

transport to parenting programs, this assisted the family in relation building 

skills in supervision of the children and a decrease in escalating behaviours 

that children were previously displaying. Brighter Futures provided support in 

successfully securing new housing for the family and this improved the living 

conditions for the family, the parents received counselling in order for them to 

better manage their physical living conditions. The family as a whole have 

thanked Brighter Futures and the assistance and support given to them.    
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 Our Achievements 

MORE THAN 

300 
participants in 
Multicultural 
Luncheons 

ATTENDING 

7 
Interagency 
Meetings/
Networks 

ATTENDED 

20 
community 

events 

87% 
of CORRE 

mums set & met 
one or more 

individual goals 

SUPPORTED 

17 
families directly 
in our Brighter 
Futures Project 

5 
Board members  

SUPPORTED 

170 
Women in crisis 
with information 

and referral 
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 Our Achievements 
OVER  

700 

Facebook likes 

MORE THAN 

1000 
women 

attended groups 

AROUND 

1700 
WASH Cycle 
newsletters 
distributed 

21 
WOMEN 
helped by 

CORRE family 
support 

OVER 

60 
groups run 

CONDUCTED 

712 
counselling 

sessions 

128 
WOMEN 
accessed 

support from 
SHLV 

18 
Staff members  

SUPPORTED 

37 
women through 

outreach DV 
counselling in 

Blacktown 

16 

 
 

We support women who have an intellectual or learning 

disability.  The women we support are parents. We offer a 

group work program, home visiting, skill development and 

support to access community opportunities.  

CORRE Family Support has registered as an NDIS Provider. 

A major focus this year was assisting our current clients and new 

referrals to understand how they can access the NDIS for future support. 

GROUP WORK PROGRAM: 

Mums Get Together is our parent support group.  Topics included in our 

group were: Eat it To Beat It – a cancer Council healthy eating program, 

Budgeting and saving options including sessions by the Saver Plus 

program, oral health education, Kidsafe – discussing child safety in the 

home and in the community, Relationships. 

Computer skills.  This group was attended by a small group of Mums. 

The aim was to learn entry skills such as accessing My Gov, using 

email, using a mouse and keyboard, accessing RMS site.  We 

helped clients to transition to a mainstream computer class 

opportunity. 

Get More Skills group was offered in partnership with the Intellectual 

Disability Rights Service (IDRS).  This group met for three sessions in 

term 4, 2015 and then reconvened for monthly meetings in 2016.  The 

aim was to prepare for and understand the NDIS. 

First Aid.  A first aid course was offered in partnership with ‘Save a Life’ 

first aid training.  We were fortunate to receive CLUBGRANTS funding to 

enable us to offer the course. Seven women participated in the course, 4 

women chose to complete  the assessment module and gained first aid 

certification. 
C

O
R

R
E

 F
a

m
il
y 

S
u

p
p

o
rt

 

“More 

Groups!” 
“Keep groups 

going so we can 

keep learning” 

   What our    

< mums are 

   telling us 

Some goals achieved by our Mums: 

 Completed CORRE computer class and 

transitioned to a mainstream computer class 

 Speaking up for myself when communicating 

with services for my child 

 I kept my new baby safe from harm 

 Joined a group and met new friends 

 Got our of the house (and came to group) 

 Gained a first aid certificate 
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responsibilities change growth 

Supported decision making hope  

participation in the community rights women parenting 

confidence reflection choice and control strengths  

Some goals achieved by our Mums: 

 Completed CORRE computer class and 

transitioned to a mainstream computer class 

 Speaking up for myself when communicating 

with services for my child 

 I kept my new baby safe from harm 

 Joined a group and met new friends 

 Got our of the house (and came to group) 

 Gained a first aid certificate 

90% of 

group members 

feel more 

confident in their 

parenting skills 

80% of group 

members followed up 

community 

opportunities they 

heard about in group 

100% of 

group members 

feel better about 

themselves 
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There were 109 women who attended 712 counselling sessions this 

financial year. On average there is 35 women waiting for counselling at any 

one time and the demand is ever increasing. 
 

It can be seen in the data that women approach us for help with a number 

of different issues and from a number of cultural backgrounds, however, we 

find most are heavily impacted by experiences of trauma. We are guided by 

the principles of Trauma Informed Care and Practice.  Trauma Informed 

Care is a strength-based framework 

grounded in an understanding of and 

responsiveness to the impact of 

trauma.  It emphasises physical, 

psychological, and emotional 

safety for both the counsellor and 

client and creates opportunities 

for clients to rebuild a sense of 

control and empowerment in their 

lives.  

Therapeutic Group Facilitation 

Term 3, 2015 

Wrapped in Angels – An experiential 

group for women who have 

experienced trauma.  Participants 

sew symbolic items onto a piece of fabric that represents the tumultuous 

journey of their lives.  They are not required to speak but connect non 

verbally. Here is some feedback we received on the group: 

“Even if we are not talking, I feel understood” 

“My mum has noticed the difference and she is proud of me.  She always 

hated me before.  It has improved our relationship and the way we speak to 

each other.” 

“I have reflected on the events of the last nine months.  I am not much of a 

talker and I find it easier to process my own thoughts and reflect on a few 

things.” 

 

Our Counselling Service provides information, support, counselling and group 

work to women in Mt Druitt and surrounding areas. Outreach domestic 

violence specific counselling is provided one day per week at Blacktown 

Women & Girls Health Centre. This is generously funded by Goldcrest 

Security in partnership through the Outer West Domestic Violence Network. 
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Our Counselling Service provides information, support, counselling and group 

work to women in Mt Druitt and surrounding areas. Outreach domestic 

violence specific counselling is provided one day per week at Blacktown 

Women & Girls Health Centre. This is generously funded by Goldcrest 

Security in partnership through the Outer West Domestic Violence Network. 

Term 4, 2015 

Parenting From Afar – a program for mothers who have lost the care of their children.  

Women are assisted to process the pain and suffering of not having their children with 

them. 

Term 1, 2016 

Inner Wisdom Conversations – A program which allowed women to gather their combined 

life experiences and learn from each other. 

Term 2, 2016 

Taming the Tiger – 30% of our clients 

present with mental health issues, so 

we ran this group, targeting anxiety.  

Women were able to see anxiety for 

the first time as something that doesn’t 

define who they are but is separate 

from them. 
 

Each term throughout the financial 

year we run Balancing the See Saw. 

This is a program for women who have 

experienced domestic violence.  There 

is a strong emphasis on child 

protection issues.  As can be seen in 

the statistics, domestic violence is still 

the most predominant safety issue 

(73%) for women in the Blacktown LGA 

which is why we run the group each 

term.  Some feedback we have 

received: 

“I now trust my instincts and have 

confidence” 

“I learn to walk away if feeling unsafe” 

“They saw my inner strength and inner beauty” 

“I now realize the impact on my children” 

“I have bettered myself and look better each time I came”  

healing  change understanding  hope insight future  

health  decisions support growth family women 

purpose reflection choices strength empowerment self-esteem  
20 

 

The WASH House prides itself on being an active part of the vibrant community 

of Blacktown.  Over the years, we have transitioned the position of Community 

Development Worker to include more strategic networking and partnership 

work, as well as communications and promotions. This year, to symbolise this 

transition, the position of community development worker was changed to 

community engagement officer, a more accurate reflection of the broad scope 

of the position here at the WASH House. 

Throughout the year, the WASH House has delivered a range of successful 

community events. Our Women’s health morning teas have been very 

successful and women are reporting that they feel more informed and 

better equipped to make healthy life choices because of them. 

Our Multicultural luncheons (in partnership with other local community 

organisations) are highlights of every term. Women who participate 

represent the broad multicultural community of Blacktown and our 

ability to come together in harmony, friendship and empowerment. 

Women have reported that they feel respected as women, and safer 

and more connected in the community as a result of these luncheons, a 

tremendously positive result in time of great fear and division. 

The WASH House is represented at the Outer West Domestic Violence 

Network by our community engagement officer who holds the position of 

vice chair for the network. In that role, the WASH House partners with 

Government and Non-Government organisations in delivering a range of 

awareness raising and violence prevention projects. The highlight being the 

2015 White Ribbon Breakfast, attended by some 800 people including key 

note speaker, former Australian of the Year, Rosie Batty. 

The WASH House’s online profile on Facebook is growing and is now an 

essential part of how we engage our community in a number of topics and 

issues related to women, domestic violence, parenting and human rights. 

Our newsletter reaches around 300 people by post but over 1000 online via 

email, Facebook and our website. The move to online communication is 

important and we are committed to improving our online presence in the 

coming year. 

 

We develop and support project and initiatives to resource and 

strengthen the local community and build capacity. We do this by 

organising events, education and awareness campaigns.  
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community  

together connections pride happy fun learning creative 

networks women multicultural harmony  sharing 
collection ideas stories dance strength empowerment 

education health wellbeing partnership 

Community Events 
The WASH House team attend events throughout the year 

to provide information and resources to the community, as 

well as education and awareness around issues of 

domestic violence. Over the year we have participates in: 

 Multicultural Family Fun Day, Dawson Mall 

 Women’s Health Info Day, Marayong House 

 Western Sydney Women Launch 

 Icebergs Screening and Community Panel Discussion on 

Violence Against Women 

 One Billion Rising 2016, Parramatta 

 White Ribbon Day Breakfast 2015 

 White Ribbon Day Community Event, Mount Druitt HUB 

 SydWest Wellbeing Forum on DV in Australia for Arabic 

Speakers 

 Kite4Kids, Mount Druitt 

 Candlelight Vigils for victims of Domestic Violence 

 Information Sessions at Whalan, Shalvey and Blackett Public 

Schools 

 Mount Druitt Swimming Centre Birthday Celebrations 

 Willmott Community Festival 

 Street Beat (Mount Druitt, Bidwill) 

 DV Information session across the LGA 

 Reclaim the Night Hawkesbury 

 Blacktown City Council White Ribbon Accreditation Presentation 

 Blacktown City Council Streets Alive Festival and Parade 

 IDAHOT Picnic in the Park 

 

We develop and support project and initiatives to resource and 

strengthen the local community and build capacity. We do this by 

organising events, education and awareness campaigns.  
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An integrated case management service, SHLV provides support 

to women ending a violent relationship to remain safe in their 

home or relocate to safer home. This includes women with 

children. 

This year, SHLV received 448 referrals - an increase of 44 from the 

previous year.  Of these referrals, case management was provided for 128 

women. We also provided brokerage support to an additional 21 clients 

who were receiving case management by other services.   

Following separation from a violent partner, there are a number of 

considerations to enable a woman to live at home or a home of her choice.  

SHLV’s services included security upgrades, installation of security 

equipment e.g. locks, sensor lights, alarms, personal SOS devices, and 

self-monitoring cameras.  We also support women around AVO 

proceedings and make referrals for other legal matters. 

Caseloads are becoming more complex, and we have observed an 

increased level of homelessness and housing insecurity, including 

difficulties accessing women’s refuges. Almost 67% of the women 

referred to SHLV declined the service or were ineligible or unable to 

be contacted.  We acknowledge that women will engage with a 

program such as SHLV when they are ready. 

SHLV has formal agreements with 3 local Police Area Commands, Mt 

Druitt Family Violence Service, Blacktown and Penrith Court Advocacy 

Scheme, Housing NSW, NSW Health, and Family Referral Service to 

provide an integrated response to domestic violence, and this continues to 

be highly successful.  We also work closely with other community services 

in the area.  

The SHLV team participates in both the Mount Druitt and Blacktown 

seconded worker rosters for the Court Advocacy Scheme, and actively 

works with the Outer West Domestic Violence Network, and Local 

Integrated Case Coordination Meetings.   

As part of meeting the needs of the large geographical area and improving 

access to the SHLV program, the service operated out of Blacktown 

Women and girls, Riverstone Neighbourhood Centre and Doonside Cottage 

(Blacktown Area Community Centre) one day per fortnight.  
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healing home  

connections hope harmony future  community  

happy children safety family women  

justice choices security networks strength empowerment 

education health wellbeing support 

Education, awareness-raising, and prevention activities are also a core part of SHLV. We 

presented information sessions to organisations including Mt Druitt Community Health 

Centre, Blacktown Combined Interagency, The Migrant English Program, SydWest 

Multicultural Services, Parents Information Session, and Ahmadiyya Muslim Association.   

CASE STUDY 

SHLV supported a 34 year old woman from CALD background with 4 

children self-referred from information given to her at court. She reported 

experiencing verbal abuse ranging from name calling to belittling her in 

her relationship of 15 years. He often broke things around the house 

which then led to physical violence towards her. The last incident ended 

with her having a black eye and was reported to police. An AVO was in 

place previously which was breached on multiple occasions including 

abusive messages through social media and text.  

As per the interim order he was excluded from the home meaning SHLV 

could support her to remain safely at home with her 4 children. SHLV 

upgraded securing including change of locks, installing sensor lights and 

self-monitoring cameras. She was supported in accessing counselling 

and attended a group that gave her more awareness around the cycle of 

domestic violence. The children were referred to a specialist children 

service that provided counselling support around domestic violence and 

trauma. The client has now been able to live free of violence for the past 

8 months. 
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The Information and Support officer position is the first point of 

contact for women in need This ensures a all women are 

directed to appropriate programs or agencies to best meet their 

needs.  

Often, women are unsure of the types of resources and services that exist and 

can often feel overwhelmed. I provide individual, specific and time-limited 

support to assist women to articulate and address their needs and navigate their 

way through the community sector. 

Issues for women accessing my project were diverse, but housing stress and 

homelessness was the most significant. Domestic violence, financial difficulties 

and separation all played a part in creating instability, and crisis situations for 

many women and their children. My experience with assisting women with 

housing and homelessness issues indicated that there is a desperate need 

for more safe, affordable, child appropriate and stable housing options to 

support women to re-establish their lives. 

I have also been involved in co-facilitating a number of thoughtfully curated 

group programs throughout the year that focused on the needs and 

challenges experienced by the women accessing the WASH House.  

Drugs and alcohol was a matter of concern for many, whether it was 

their own struggle or that of a loved one. With this in mind, we arranged 

Bridges, addiction counselling service to facilitate a nine week Recovery 

group program for three terms at the WASH House. It was very well 

received and I anticipate that this important partnership will continue in 

the coming year.  

The chance to assist with the facilitation of the Balancing the See-Saw 

program was an uplifting experience and a testament to the strength of 

women who have experienced domestic violence.  

As a final point, developing a comprehensive understanding of the needs and 

services gaps in the area as well as developing and maintaining resources and 

information in response to these needs in our community will continue to be a 

primary focus.  

help understanding resources   

information identifying needs  options  

connecting women referral respect 

support advocacy safety care  
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Therapeutic 

Balancing the See Saw (for survivors of Domestic Violence) 

Recovery (for users of drugs and alcohol and family members) 

Angel Blanket (for women dealing with trauma) 

Taming the Tiger (Anxiety Group) 

Parenting from Afar (For mums who have lost care of their children) 

Inner Wisdom Conversation (Women learning from each others’ experiences.) 

Skill Development 

Art 

Folk Art 

Sewing 

Crochet and Knitting 

Computers 

Self Defence 

Health and Fitness 

Tai Chi 

Yoga 

Belly/Bolly Fusion Dance 

Dance, Stretch and Tone 

Meditation 
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The Information and Support officer position is the first point of 

contact for women in need This ensures a all women are 

directed to appropriate programs or agencies to best meet their 

needs.  
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 With thanks from the  

WASH House 

As well as all our partners and collaborators mentioned within this 

Annual Report, we also thank the following for their invaluable 

assistance this year.  Their support has enabled the WASH House to 

provide its services to our community.  

Our funders, donors, and 

financial supporters 

Blacktown City Council 

Blacktown Workers Club Group 

Commonwealth Bank 

Goldcrest Security 

Hawkesbury Race Club Ltd 

Mount Druitt Rotary Club 

Lions Club of Blacktown City 

Loyola Senior High School 

NSW Government Dept of Family 

and Community Services (FACS) 

NSW Government FACS - Ageing, 

Disability and Home Care (ADHC) 

Rooty Hill RSL Club 

Seven Hills/Toongabbie RSL 

Club 

Wesley Family Services  

West Tradies  

Our supporters  

Councillors and staff at 

Blacktown City Council 

Ed Husic MP, Federal Member 

for Chifley 

Edmond Atalla MP, State 

Member for Mt Druitt 

 

Our major suppliers  

Blacktown Image Print 

Blacktown Roving Child Care 

Dave Ballard, Quicksmart 

Cleaning  

Gumnut Grove Occasional Child 

Care 

Haste Security  

Jerah Technology 

Kallico Catering 

Mount Druitt Community Hub 
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Dedicated to the memory of our dear friend and 

colleague Kristy Zielinski 
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