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The WASH House Inc. is a community based resource centre for 

women. It is a place of support, information and a step to other 

services. 

 

We offer a range of services and activities for women in the 

Blacktown LGA and surrounds. 

 

The aim of the WASH House is to reduce the impact of poverty, 

social disadvantage and violence on the lives of women and their 

families. We do this through the provision of women-centred, 

quality, timely, culturally sensitive and accessible services. 
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Debra Coulson 

Stronger Families  

Team Leader—Rachel Tozer 

CORRE Family Support 

Janis Velan, Emma Ledbrook 

Brighter Futures 

Anne-Grethe Skold, Heyam Elbarbary 

SHLV 

Team Leader—Anuna Boughton 

Vinita Singh, Amanda Cameron,  

Melanie Davis-Franic 

Counselling 

Nancy Bannerman, Lisa Brown, Linda 
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Sharrn Nish (Finance) 
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The WASH House is a non for profit community organisation which 

is run by women for women. The WASH is a meeting place, 

facilitating community participation and reducing isolation. 

At the WASH House we provide information, referral, counselling, 

group work, support services, community development and 

community events. We contemplate a community in which women 

are supported in exercising their rights to make informed 

decisions and choose their own destiny, when identifying their 

needs and have a safe environment for themselves and their 

families.  

We respectfully acknowledge the Dharug people, the traditional 

custodians of the land on which we work  known as Mount Druitt.   

The WASH has remained solid in its commitment and belief that women are afforded justice 

and equality and safety and can live free from violence and discrimination, whist continuing to 

provide advocacy and opportunities for the women who frequent the WASH House across the 

Blacktown LGA.  

Advocacy, accessing affordable and timely terminations has been an ongoing issue of concern 

for us here at the WASH. Women can be denied the right to act freely or use contraception due 

to manipulation, coercion, rape and abuse of alcohol & drugs. For many women making 

decisions in these circumstances causes distress and financial hardship. It is imperative that 

we lobby to support women access to legal and safe and affordable abortion services.   

The Counselling Service provides information support, counselling and group work for women. 

This is a service highly in demand in this area and places a lot of pressure on the staff to try to 

accommodate women as best they can. Over the years we have put in place different 

strategies to attempt to address these challenges by increasing additional counselling hours to 

meet this critical need. 

Staying Home Leaving Violence Project, an integrated case management service attends the 

new Safety Action Meetings which is a Safer Pathways domestic violence initiative and 

supports women that are considered in imminent risk of harm, to be assisted in a coordinated 

way from Government and non-Government services with timely and urgent action to respond 

to prevent or lessen the threat to women.   

SHLV has formal agreements with 3 local Police Area Commands, Mt Druitt Family Violence 

Service, Blacktown and Penrith Court Advocacy Scheme, NSW Health and Family Referral 

Service to provide an integrated response to D/V and has proven to be successful. The SHLV 

project provides practical support for women, ending a violent relationship and assists women 

to remain safe in their home or in relocating to a safer place.   

Our Newsletter has grown to over 1,700 WASH cycle newsletters distributed, and our Facebook 

with over 1,000 likes has created a safe place for women to access news, and articles that are 

relevant to women.  

           Chair’s Report 

      Tarsa Linsdell 
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A big thanks to our Community Engagement Officer who has attended many consultation and 

conferences to enable the WASH to have insight into where the sector is heading. 

I would like to acknowledge the work done both at reception and behind the scenes to ensure 

that our administration and accounting are well managed. 

An NDIS feasibility review was undertaken in July 2017, by Catherine White, Consultant for 

the WASH House.  The outcome of this review was that the WASH House could not develop a 

sustainable model to continue to deliver the CORRE Project under the NDIS. Staff has long 

understood the financial challenges we have faced transitioning this program to NDIS. 

The Board of the WASH House made the difficult decision to exit from two of our programs.  

The CORRE program for mothers with intellectual disabilities will be phased out through to the 

end of December 2017, so that we have time to support the women to find alternative 

supports. It is important to acknowledge the hard work done by the CORRE Team Rachel, 

Janis and Emma.  

The Brighter Futures program for families with children at risk of significant harm was handed 

back to Wesley Mission in September 2017. The Board made this decision after considerable 

reflection as it was felt that WASH House values and practice principles did not align with 

those of the BF program. All Brighter Futures families were transitioned to Wesley. It was with 

sadness that we said goodbye to Anne-Grethe and Heyam who have now left the WASH 

House.  

The Board recognises that to move forward and meet the ever increasing needs for women in 

the Mount Druitt area it is imperative that we focus on our strategic plan. I welcome this 

process and look forward to reshaping and remodelling of the WASH House.  

I would like to thank all of the WASH House staff who have worked so diligently this last 12 

months, I hold you all in high esteem. Your commitment and dedication to the WASH is 

amazing and has lifted our profile in the Community.  

To the Manager, Debra Coulson, I am in awe of the incredible ease in which you settled here 

and of your ability to lead with great work ethos. It has been my privilege and so enjoyable to 

work with you. 

To my fellow Board members, thank you for your wisdom, diversity, insightfulness and your 

commitment and dedication. 

As Chair it has been an honour to serve the WASH House. We welcomed another year of 

commitment, challenges and changes that have become a trademark of the WASH House, 

and this ability to adapt to change is one of our greatest strengths. Upon reflection I was the 

Chair in 2007 when we celebrated 25 years, and after  serving  another 2 terms as Chair am 

stepping down as we go into our 35 year celebrations. 

Lastly, thank you to our Community partners,  NGO’s, Government Departments, Local 

networks , service clubs, businesses, funding bodies and MP’s, and we endorse our 

commitment to work in collaboration with you through these partnerships.  

           Chair’s Report 

      Tarsa Linsdell 8 

 

This past year has seen many changes for the WASH House with 

the team showing great resilience, resourcefulness and deep 

commitment to keeping the WASH House operating no matter 

what was happening. I acknowledge you all and thank you for 

your dedication and willingness to do whatever was needed to 

continue providing high quality services to the women of Mt 

Druitt and the wider Blacktown area. And I thank all members of 

the WASH House Board who have consistently given of their time 

and expertise and unfailing support as I continue to find my feet 

as the new manager. 

Perhaps the most significant changes for the year involve staff: 

Nicolle Lewis agreed to step up as acting manager in August 2016 to replace Rachel Merton. 

Thank you to Nicolle for stepping in while the position was being recruited. 

Rachel, Anuna and Narelle took up leadership roles to support Nicolle and then provided 

leadership to the team after Nicolle resigned and while recruitment continued for a new 

manager. Their commitment and willingness to take responsibility and the team’s willingness 

to work together deserve heartfelt thanks from us all.  

Catherine White brought back her long service and understanding of the WASH House to 

assist with keeping the service operating while recruitment for the manager continued. 

Catherine became interim manager and put her considerable skills and expertise into 

preparing the way for me to take up the role in December 2016. Catherine has continued to 

provide her expertise to the WASH House and I am personally very grateful for her mentoring, 

support and advice. 

Amanda and Melanie joined the SHLV team in July and December 2016 respectively. 

Rabia joined us in August 2016 in a pilot program that saw her bring her Bilingual Community 

Educator expertise to create a bridge to our service for women from Afghanistan. This pilot 

was funded by the Outer West Domestic Violence Network and Education Centre Against 

Violence. 

Heyam joined us to replace Narelle as a Brighter Futures caseworker in October 2016. 

Narelle left in February 2017 and came back temporarily in August 2017 to help us out in 

Brighter Futures. 

Rachel agreed to take up the Team Leader role that combined Brighter Futures and CORRE to 

make a Stronger Families team. 

Emma joined the CORRE team in April 2017 as replacement for Rachel.  

Lynley left in May 2017 and was replaced by Sharrn as our Finance Officer, just in time to 

help us with end of financial year reconciliations and acquittals. 

 

    Manager’s Report 

      Debra Coulson 



9 

 
    Manager’s Report 

I particularly want to acknowledge and thank Linda and Mary who stepped in to keep the 

financial affairs of the WASH House running while we recruited Sharrn. Linda made sure the 

team were paid and Mary kept our creditors happy with prompt payments. They both went 

above and beyond and we couldn’t have done it without them. Huge thanks to you both. 

Through all this the team kept providing consistent and high quality services and great events: 

New events this past year included the highly successful One Billion Rising and the Fierce and 

Fearless IWD event for girls in years 10-12. Josephine was involved in coordinating 10 events 

during the year. 

The counsellors: Nancy, Lisa and Linda continued to attempt to keep up with demand, with a 

waiting list of women seeking counselling hovering around 40 for most of the year. Linda joined 

the team in July 2016 bringing a welcome addition of counselling expertise and hours and 

Nancy and Lisa both took well-earned breaks later in the year. 

The SHLV team: Anuna, Amanda, Vinita and Melanie supported an average of 60 women at any 

time to feel safe in their homes and Anuna took up the new work of supporting two Safety 

Action Management (SAM) meetings chaired by Mt Druitt and Blacktown Police, part of the 

Safer Pathways domestic violence initiative. 

The end of the financial year saw hard decisions being made about the future of WASH House 

programs. The Board made the difficult decision that it was time to move out of both the CORRE 

and Brighter Futures programs.  

We hand Brighter Futures back to Wesley Mission at the end of September 2017 as the 

program is no longer a fit within the WASH House feminist values and strengths-based approach 

to resourcing women. We sadly thank and farewell Anne-Grethe and Heyam and wish them well 

in their new directions. 

We are moving out of CORRE because, in spite of great effort, particularly in the past year by 

Rachel and Janis and more recently Emma, we simply can’t afford to continue under NDIS. The 

CORRE program, a mainstay of the WASH House programs for over 20 years will end in 

December 2017. 

These decisions, although difficult, will strengthen the WASH House for the future. The Board 

and staff are heading into an exciting strategic planning process which will see us focusing our 

strengths and resources to successfully navigate the changing funding landscape to better 

meet expectations and needs of the women of Mt Druitt, Blacktown and their families. 

I feel privileged to be a part of the WASH House and to hear the many stories of women whose 

lives have changed for the better or who made lifelong friendships through our service. I hope 

you will join us in December 2017 as we celebrate 35 amazing years of service to Mt Druitt and 

Blacktown. 

 

      Debra Coulson 10 

 
 

 The WASH House is proud  to be part of the Blacktown LGA. We believe 

 in actively participating in collaborations and building sustainable 

 relationships that benefit the whole community whilst positioning our 

 organisation as a trusted partner as well as a lead voice in Domestic 

 Violence and Women’s Issues more broadly. 

Our Network Involvement 

WASH House staff regularly attend 

 Blacktown Combined Interagency  

 Brighter Futures Wesley - Partners Forum and Practice Forum 

 Mt Druitt Family Violence Response Support Strategy – Leadership Group, and 

Integrated Response Protocol 

 Outer West Domestic Violence Network 

 Sydney West Child Protection and Family Interagency  

 Nepean Case Management for adult disability  
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The WASH House is a quality organisation, committed to the quality cycle.  

Programs are all well evaluated, and this feeds back into our program 

planning.  We also highly value and support staff and board training.   

Our Community Collaborations 
The WASH House is involved in local and area partnership opportunities including: 

 The Hive, Mt Druitt 

 FACS TEIP Reform Consultations 

 NDIS Community Consultations  

 Blacktown City Council  

 Jointly run events and activities with a range of other local services and individuals 

including the Women’s Multicultural Luncheons Working Groups 

Ability Links NSW 

Australian Hearing 

Housing NSW  

Outer West DV Network members 

Bridges 

Legal Aid NSW 

Rosie’s Place 

TAFE Outreach Mt Druitt 

Western Sydney Women 

West Connect DV Services 

Caroline Chisholm Centre, Mt Druitt 

Community Resource Network Inc 

Blacktown, Mt Druitt & Quakers Hill DVLOs 

DVSM ROAR- Women's Refuges 

Intellectual Disability Rights Service 

Mt Druitt and Area Community Legal Centre 

Mt Druitt Community Health Occupational 

and Speech Therapy  

Mt Druitt Family Referral Service  

Mt Druitt Family Violence Service  

NSW Dept of Corrective Services (Probation 

and Parole) 

Mt Druitt, Blacktown, and Quakers Hill LACs 

Salvation Army Money Care 

Blacktown Women's and Girls' Health Centre 

Western Sydney Local Health District 

Women's DV Court Advocacy Service 

(Western Sydney and Northwest Sydney)  

Our Community Partners 
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The WASH House is a quality organisation, committed to the quality cycle.  

Programs are all well evaluated, and this feeds back into our program 

planning.  We also highly value and support staff and board training.   

Staff Development 
The WASH House Staff have access to a range of training and professional development 

opportunities throughout the year. We encourage diversity in expertise, qualifications, skills, 

experience and interests within the team, an important strength of the WASH House in 

meeting the needs of the community. This year, staff development has included: 
 

Good practice in working with people: 
  

Technology facilitated abuse 

Level 2 smartphone and technology abuse 

Attachment theory and practice 

IARC inside migration law 

Child protection dynamics 

Working with men who use violence 

Case management 

Trauma and resistance: witnessing social justice 

Looking at the darkness in our work: understanding our responses to loss and hardship 

Violence & Resistance: Working together to transform the culture of violence and rape 

NDIS support coordination 

Sexual lives and respectful relationships 

Bridges out of poverty 

Child development and trauma 

Responding to aggressive behaviour 

Avoiding vicarious trauma and therapist burnout 

WAAT tool training 

Bringing up great kids 

Australian social values bank 
 

Forums and conferences 

WDVCAP forum 

LCSA conference 2016 

Brighter Futures practice forum, BF Team Leaders forum, BF leadership group  

Leading practice conference 

FaCS domestic and family violence forum 

Western Sydney Connect – Shared value forum 

 

External supervision: for all direct service and community engagement staff 

Whole of team training:: Fire safety and emergency/evacuation procedures, Trauma-informed service, Power of 

Apology 
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We offer support to vulnerable families with children under 

nine. We aim to strengthen parenting and provide services and 

resources to prevent the escalation of child protection issues. 

We offer support to vulnerable families with children under the age of nine.  We 

aim to strengthen parenting and provide services and resources to prevent the 

escalation of child protection issues. 

 

The WASH House is a partner of Wesley Mission Brighter Futures. The WASH 

House has 2 caseworkers and a team leader to provide support to a 

caseload of 19 families at a time.  Brighter Futures is a voluntary program.  

The WASH House caseworkers provide home visits and link families to 

Wesley Mission’s group programs and specialists in early childhood, mental 

health, domestic violence and drug and alcohol. 

 

Each family we work with have individual needs.  They come from 

diverse backgrounds and can be dealing with any number of issues 

including: mental health, parents with learning disabilities, alcohol 

and drug use, parenting difficulties and domestic violence.  We have 

recently worked with families experiencing homelessness, complex 

health and developmental needs for their children and trauma. 

 

We offer weekly support, partnering with families to establish and work 

through their goals.  
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WHAT OUR CLIENTS HAVE TO SAY: 
 

“my caseworker has encouraged me to look after 

myself as well as my children” 

 

“my worker is friendly and non-judgemental”  

 

“the best thing about my worker is she keeps nudging me .  

That’s the way I met my goals” 

 

“ I feel really good now, I have met most of my goals 

( action plans)” 

 

“my children get really excited when the worker’s 
car arrives.  They see her out the window” 
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support change skills 

growth responsive parenting wellbeing connection 

decisions child help family networks women 

reflection networks mentoring strengths safety 

healthy resources 

WHAT OUR CLIENTS HAVE TO SAY: 
 

“my caseworker has encouraged me to look after 

myself as well as my children” 

 

“my worker is friendly and non-judgemental”  

 

“the best thing about my worker is she keeps nudging me .  

That’s the way I met my goals” 

 

“ I feel really good now, I have met most of my goals 

( action plans)” 

 

“my children get really excited when the worker’s 
car arrives.  They see her out the window” 
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Our Achievements 

MORE THAN 

300 
participants in 
Multicultural 
Luncheons 

ATTENDING 

7 
Interagency 
Meetings/
Networks 

ATTENDED 

20 
community 

events 

13 
CORRE mums 

successfully 
transitioned to 

the NDIS 

SUPPORTED 

19 
families directly 
in our Brighter 
Futures Project 

8 
Board Members  

SUPPORTED 

131 
Women in crisis 
with information 

and referral 
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Our Achievements 
OVER  

1000 

Facebook likes 

MORE THAN 

1000 
women 

attended groups 

AROUND 

1700 
WASH Cycle 
newsletters 
distributed 

SUPPORT 

26 
Women through 

the CORRE 
Program 

OVER 

60 
groups run 

CONDUCTED 

624 
counselling 
sessions 

421 
WOMEN 
accessed 

support from 
SHLV 

18 
Staff members  

SUPPORTED 

36 
women through 

outreach DV 
counselling in 

Blacktown 
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We support women who have an intellectual or learning 

disability.  The women we support are parents. We offer a 

group work program, home visiting, skill development and 

support to access community opportunities.  

 In April we welcomed Emma Ledbrook to our CORRE team. 

We support women who have an intellectual/ learning disability. The 

women we support are parents; we offer home visits, group and 

individual skill development and support to access the community. We 

also offer assistance to coordinate NDIS plans.  

A major focus this year was supporting our clients to successfully 

transition to the NDIS. We have supported 13 women to achieve NDIS 

plans and 6 women are yet to transition. 

The WASH House is reviewing the future of our project as a sustainable 

NDIS provider.  

Clients driving change:  

Two women from CORRE (alongside 2 WASH staff members) have 

undertaken a four day training to become ‘peer educators’ for the 

Sexual Lives & Respectful Relationships Program  - in partnership 

with Deakin University and MDAA (Multicultural Disability Advocacy 

Association). Staff and clients will launch this program in Term 3. 

Body Mapping – A small group of CORRE clients worked with researchers 

from UNSW to develop a preplanning and decision making tool. This will 

be available as a resource for practitioners. 

Groups we have run this year: 

 277gO’ – learning to play games with my kids 

 Home Maintenance 

 Keep Children Safe 

 Baby Group 

 Workshops including: OPAL Cards, NDIS, Safety and Guest speakers 

from lots of local services 
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What our Mums Like About CORRE 

“If I ask about any subject we talk about in group; I am given an answer and it’s explained 

very well” 

“Well my goal was to keep my baby in my care; I done that. I attend my counselling appts & 

group I attend. By me attending I improve my lifestyle” 

“I have lots of new friends from playgroups I attend- and mums with bubs I’ve met and lots 

of other friends by phone and support workers-Family by Family and cousins” 

“I can be linked or referred – or get support letters, or any numbers for any numbers I ask 

for” 

“The company of others and that it is easy to talk to the staff” 

“The staff are polite and respectfual 
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responsibilities change growth 

Supported decision making hope  

participation in the community rights women parenting 

confidence reflection choice and control strengths  

What our Mums Like About CORRE 

“If I ask about any subject we talk about in group; I am given an answer and it’s explained 

very well” 

“Well my goal was to keep my baby in my care; I done that. I attend my counselling appts & 

group I attend. By me attending I improve my lifestyle” 

“I have lots of new friends from playgroups I attend- and mums with bubs I’ve met and lots 

of other friends by phone and support workers-Family by Family and cousins” 

“I can be linked or referred – or get support letters, or any numbers for any numbers I ask 

for” 

“The company of others and that it is easy to talk to the staff” 

“The staff are polite and respectfual 
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Our Counselling Service has been privileged to provide support, counselling, 

information and group work to women in Mt Druitt and surrounding areas. 

 

Outreach domestic violence specific counselling is provided one day per 

week at Blacktown Women and Girls Health Centre. This is generously 

funded by Goldcrest Securities through the Outer West DV Network.  This 

financial year due to the generous support of the Lone Pine Tavern the 

WASH House was excited to be able to fund a ten hour counselling position. 

This brought our counselling team to three people which increased our 

counselling capacity.   

 

There were 88 women who attended 624 counselling sessions this 

financial year. There continues to be a great demand for counselling 

(even after referrals to other services).  On average there are 35 women 

waiting for counselling at any one time.  

 

In term one the WASH House opened its doors after hours (5.00pm -

7.30pm) in order to allow working women or women who had commitments 

during the day to access services.  It was decided that a therapeutic self-

esteem group would be run in addition to the Self Defence Group.  The self-

esteem group was well attended with positive feedback. However, there 

were not many attendees from our target group which raises some 

uncertainty around the benefit of this option. 

 

Group work is an evidence based and highly effective way of working with 

women who experience isolation, mental health issues and trauma. During 

this financial year we facilitated groups on domestic violence, sexual 

assault, self- esteem and mindfulness.  Groups ran each term with 

predominately good results.  We are exploring options for new groups over 

the next year.  

 

Our Counselling Service provides information, support, counselling and group 

work to women in Mt Druitt and surrounding areas. Outreach domestic 

violence specific counselling is provided one day per week at Blacktown 

Women & Girls Health Centre. This is generously funded by Goldcrest 

Security in partnership through the Outer West Domestic Violence Network. 
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Our Counselling Service provides information, support, counselling and group 

work to women in Mt Druitt and surrounding areas. Outreach domestic 

violence specific counselling is provided one day per week at Blacktown 

Women & Girls Health Centre. This is generously funded by Goldcrest 

Security in partnership through the Outer West Domestic Violence Network. 

As counsellors we are honoured to be able to share in the journeys of the incredible 

women we work with.  At times the work is challenging and some days it is comments 

like these that allow us to refocus and remember why we do what we do: 

 

“Forever grateful to have had you as my counsellor. Never underestimate how 

powerful a role you play in women's lives because your time and patience definitely 

helped save mine.” 

 

“You have been my hope and strength.  With love and gratitude” 
 

“Coming to see you is the highlight of my week. Being able to talk to someone about 

anything and not feel judged has allowed me to find myself and my strength again. 

 

healing  change understanding  hope insight future  

health  decisions support growth family women 

purpose reflection choices strength empowerment self-esteem  

0

10

20

30

40

50

60

70

Dom
est

ic
 V

io
le
nce

M
en

ta
l H

eal
th

Grie
f a

nd L
oss

Str
es

s

Sexu
al A

ss
ault

Tr
aum

a

Em
ot

io
nal S

uppor
t

Pare
ntin

g

Presenting Issues for women seeking counselling 

20 

 

This year has been yet another action packed one in terms of our Community 

Engagement role. As with every year, the WASH House takes a lead role in 

organising a range of White Ribbon Awareness raising activities on behalf of the 

Outer West Domestic Violence Network. These activities take place throughout 

the Blacktown Area from November 25th (White Ribbon Day) to the 10th of 

December (International Human Rights Day). This is to symbolically show that 

violence against women is one of the gravest human rights abuses facing our 

world. The White Ribbon campaign includes resourcing pubs and clubs with 

posters and coasters with anti-DV messaging, the White Ribbon Bike Ride and 

the White Ribbon Breakfast, this year attended by the Premier of NSW at the 

time, Mike Baird. 

In February of 2017 the WASH House took the lead in organising One Billion 

Rising Western Sydney. In partnership with TAFE NSW (Nirimba Campus) 

and BACC Inc., The WASH House was joined by over 150 people 

representing communities and organisations from Parramatta to the 

Blue Mountains. We danced, we sang, and we spoke out and stood up 

against violence inflicted on over 1 billion women and girls across the 

world.  

This year we expanded our International Women’s Day celebration by 

working in collaboration with Blacktown City Council on a youth event for high 

school girls in the local area. The event called Fierce and Fearless brought 

around 60 girls together from all walks of life to celebrate what it means to be 

young women of strength in today’s world. Including guided meditation, 

mindfulness practise and art, the day was so successful that it will become a 

regular IWD event. 

Whilst community and WASH House events like the Multicultural Luncheons and 

Women’s Health Morning teas are a large part of the role of the Community 

Engagement Officer, another important focus for Josephine has been the 

reforming of the community services and welfare sector and what this will mean 

for the WASH House in the future. Josephine has partaken in a range  of 

consultations and attended sector wide conferences and events to ensure that 

the WASH House is linked in and up to date with where our sector is heading. A 

main focus for Josephine in the future will be primary prevention work and whole-

of-community approaches to ending violence against women. 

 

We develop and support projects and initiatives to resource and 

strengthen the local community and build capacity. We do this by 

organising events, education and awareness campaigns.  
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community  

together connections pride happy fun learning creative 

networks women multicultural harmony  sharing 
collection ideas stories dance strength empowerment 

education health wellbeing partnership 

In the Community 
Throughout the year, Josephine with support from her colleagues attends a wide range of 

events to represent the WASH House and to provide information and resources to the 

community, as well as education and awareness around issues of domestic violence. 

Over the year we have participated in a huge number of events which include: 

 Western Sydney Women, Financial Independence Forum 

 Shalvey Public School Information Sessions 

 LCSA Connecting Communities Forum 2016 

 Domestic Violence Leave Provisions Australian Services Union Rally 

 Information Session for Blacktown Youth Services Network 

 Information Session for Willmot Senior’s Group 

 White Ribbon BBQ Mount Druitt 

 White Ribbon Breakfast, Blacktown Workers’ Club 

 Blacktown Hospital DV Information Market 

 Premier’s Australia Day Event 

 One Billion Rising 2017 

 Blacktown City Council International Women’s Day Breakfast 

 Fierce and Fearless Young Women's IWD Event 

 BURBS Youth Event, Dawson Mall 

 Blacktown City Council Streets Alive Festival and Parade 

 IDAHOT 2017 Blacktown Flag Raising 

 Blacktown Homelessness Hubs 

 

We develop and support projects and initiatives to resource and 

strengthen the local community and build capacity. We do this by 

organising events, education and awareness campaigns.  
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An integrated case management service, SHLV provides support 

to women ending a violent relationship to remain safe in their 

home or relocate to safer home. This includes women with 

children. 

This year, SHLV received 421 referrals. Of these referrals, case 

management was provided for 157 women — an increase of 29 women 

from last year. We also provided brokerage support to an additional 23 

clients who were receiving case management by other services.   

Following separation from a violent partner, there are a number of 

considerations to enable a woman to live at home or a home of her choice.  

SHLV’s services include security upgrades, installation of security 

equipment e.g. locks, sensor lights, alarms, personal SOS devices, and 

self-monitoring cameras.  We also support women around AVO 

proceedings and make referrals for other legal matters. 

Caseloads are becoming more complex, and we have observed an 

increased level of technology abuse through social media, texting, 

spyware tracking and other technology assisted stalking. SHLV staff 

have attended a range of training including technology facilitated 

abuse, level 2 smartphone and technology and technology abuse 

summit through WESNET. Safety Action Meeting (SAM) has 

commenced and the SHLV Team Leader attends SAM for Mt. Druitt 

Local Area Command (LAC) and Blacktown LAC.    

SHLV has formal agreements with 3 local Police Area Commands, Mt 

Druitt Family Violence Service, Blacktown and Penrith Court Advocacy 

Scheme, NSW Health, and Family Referral Service to provide an integrated 

response to domestic violence, and this continues to be highly successful.  

We are in the process of updating the Memorandum Of Understanding with 

NSW Housing. We also work closely with other community services in the 

area.  

The SHLV team participates in both the Mount Druitt and Blacktown 

seconded worker rosters for the Court Advocacy Scheme, and actively 

works with the Outer West Domestic Violence Network. As part of meeting 

the needs of the large geographical area and improving access to the SHLV 

program, the service operates out of Blacktown Women and Girls, and 

Doonside Cottage (Blacktown Area Community Centre) one day per 

fortnight.  
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healing home  

connections hope harmony future  community  

happy children safety family women  

justice choices security networks strength empowerment 

education health wellbeing support 

Education, awareness-raising, and prevention activities are also a core part of SHLV. We 

presented information sessions to organisations including DV Clinic and Mt Druitt Police 

Juniors.  SHLV was present at the White Ribbon event held at Mt Druitt. We also 

attended a tele-conference interview with YWCA Silicon Valley, California in relation to 

Innovative Housing Models similar to SHLV program.    

CASE STUDY 

SHLV supported a 28 year old woman with 3 children. She reported  

stalking and harassment through phone and social media. These 

included numerous calls, text messages and social media messages 

through Facebook. A current ADVO is in place with standard conditions 1 

abc.   

During intake, she reported there is a significant spike in her data, 

battery loss, a continuous clicking noise when she is on a call and that he 

is aware of her whereabouts on a number of occasion confirmed by the 

text and calls from him.  

SHLV assisted her by giving her a Telstra safe phone, went through the 

WESNET  safety planning around technology booklet and assisted her in 

reporting the breaches to the police. Police located spyware on the phone 

and surveillance devices at his house. We supported her in obtaining 

exclusion order and ADVO additional condition 2 of no contact. We 

supported her and the children with security upgrades to the property 

and accessing counselling.   
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The Information and Support officer position is the first point of 

contact for women in need. This ensures that all women are 

directed to appropriate programs or agencies to best meet their 

As the Information and Support Officer, Sonja provides individual, specific and 

time-limited support to assist women who are often in crisis, to articulate and 

address their needs as well as navigate their way through the Community Services 

Sector. 

 I have collated statistics for the period January 2017– August 2017, which 

involve 131 occasions of individual service. The most sobering figure was that 

from the 131 women that I worked with, 74 (56%) stated that domestic 

violence was currently impacting on their lives. Another 43% of women were 

either homeless, in temporary and/or crisis accommodation or couch surfing 

with friends and family. These statistics correlate with recent studies from 

the Australian Institute of Health and Welfare that found a link between 

domestic violence survivors forced to leave their homes and 

homelessness. 

I would like to see more money invested into frontline services and early 

intervention that promotes gender equality and challenges gender 

stereotypes. 
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The Information and Support officer position is the first point of 

contact for women in need. This ensures that all women are 

directed to appropriate programs or agencies to best meet their 

help understanding resources   

information identifying needs  options  

connecting women referral respect 

support advocacy safety care  
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Therapeutic 

Balancing the See Saw (for survivors of Domestic Violence) 

Exploring Me (Self acceptance and compassion) 

Afghan Women’s Health and Support Group 

Finding Your Power Within (Self-Esteem Group) 

Survivor’s Journey (Sexual Assault Survivors Group) 

Mindfully Me (Mindfulness Group) 

Recovery (for users of drugs and alcohol and family members) 

Skill Development 

Art 

Folk Art 

Sewing 

Computers 

Self Defence 

Gardening 

Christmas Craft 

Health and Fitness 

Tai Chi 

Yoga 

Belly/Bolly Fusion Dance 

Dance, Stretch and Tone 

Meditation 
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With thanks from the  

WASH House 

As well as all our partners and collaborators mentioned within this 

Annual Report, we also thank the following for their invaluable 

assistance this year.  Their support has enabled the WASH House to 

provide its services to our community.  

Our funders, donors, and 

financial supporters 

Blacktown City Council 

Blacktown Workers Club Group 

Commonwealth Bank 

Espresso Warriors Cafe 

Goldcrest Security 

Hawkesbury Race Club Ltd 

Mount Druitt Rotary Club 

Lions Club of Blacktown City 

Loyola Senior High School 

NSW Government Dept of Family 

and Community Services (FACS) 

NSW Government FACS - Ageing, 

Disability and Home Care (ADHC) 

Rooty Hill RSL Club 

Seven Hills/Toongabbie RSL 

Club 

Wesley Family Services  

West Tradies  

Our supporters  

Councillors and staff at 

Blacktown City Council 

Ed Husic MP, Federal Member 

for Chifley 

Edmond Atalla MP, State 

Member for Mt Druitt 

 

Our major suppliers  

Blacktown Image Print 

Blacktown Roving Child Care 

Dave Ballard, Quicksmart 

Cleaning  

Gumnut Grove Occasional Child 

Care 

Haste Security  

Jerah Technology 

Kallico Catering 

Mount Druitt Community Hub 
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 The WASH House Board 
 

Our board is made up of up to 8 women who meet monthly to 

oversee the governance and strategic direction of the WASH House. 

Currently: 

Chair: Tarsa Linsdell 

Treasurer: Jo Fuller 

Deputy Chair:  Theresa Arreza 

Secretary: Laila Khan 

Members: Serap Boyali, Widad Idelbi, Angela Jones, Sharron Wood 

The WASH House Staff 
 

Manager:  Debra Coulson, Catherine White, Nicolle Lewis 

Team Leader, Stronger Families: Narelle West (Brighter Futures); 

Rachel Tozer (Brighter Futures & CORRE) 

Team Leader, SHLV: Anuna Boughton; Sarah Eberhardt (Direct 

Services) 

Administration: Mary Hassiem, Melissa Palmer 

Finance: Sharrn Nish; Lynley Mennell, Linda Marsonet 

Brighter Futures: Nicolle Lewis; Narelle West; Anne-Grethe Skold; 

Heyam Elbarbary 

Community Engagement: Josephine Rechichi 

C.O.R.R.E Family Support: Rachel Tozer; Janis Velan; Emma 

Ledbrook 

Counselling:  Nancy Bannerman; Lisa Brown; Linda Marsonet; Sonja 

Godschalk (Information & Referral) 

Staying Home Leaving Violence: Anuna Boughton; Shalini Kumari; 

Vinita Singh; Amanda Cameron; Melanie Davis-Franic 


