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Vision 

 

The W.A.S.H. House envisages a community in which women exercise equal rights, 

choose their own destiny and have a safe environment for themselves and their family. We 

work towards realising this vision for the women of the Mt. Druitt community by providing 

information, community development, counselling, support services and group work. The 

W.A.S.H. House is a service run by women for women. 

 

Aim 

 

The aim of the W.A.S.H. House is to improve the quality of life of women in the Mt. Druitt 

community by reducing the impact of poverty, discrimination, social disadvantage and 

violence on their lives. 

 

We do this through the provision of services responsive to women aiming to enhance the 

community by advancing education and increasing social and economic participation. 

 

Values 

 

The W.A.S.H. House acknowledges the Dharug people as the traditional custodians of the 

land referred to as Mt. Druitt. 

 

The W.A.S.H. House believes in: 

 

 The provision of high quality and timely services 

 The provision of equitable, accessible, affordable and appropriate services 

 Mutual respect and non-violence 

 Enhancing women’s options and opportunities 

 Collaboration with other services to promote the wellbeing of women in our 

community 

 The provision of culturally appropriate services that reflect the different needs of 

our clients 

 The provision of services that are responsive to the needs of clients  

 The right of women to determine the involvement of male partners in family 

support programs 

 The right of women and their families to live in a safe environment free from/of 

violence and discrimination  
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Kia Ora and welcome to another year of commitment, challenge and change that has 

become the hallmark of the WASH House continuing excellence in providing services 

for women in the Blacktown LGA. Again I report that the financial statements reflect 

another year of excellent financial management by the team at the WASH House. I 

would like to acknowledge Linda Marsonet our Bookkeeper who continues to provide 

and maintain a level of exceptional financial direction, as well as Catherine and Mary 

whose diligence and attention to detail adds value to the WASH House strong financial 

position. It is no mean feat to take responsibility for the financial position of this 

organisation and we are blessed to have such skilled and honest staff to ensure our 

viable status. Their expertise is much appreciated.  I feel very proud to be a Board 

member of such excellence.  

The Board is keen to pursue funding opportunities in the future and in that regard we 

hope to recruit more Board members with skills in marketing, business acumen and 

community based expertise, which for the long term will benefit the WASH House as 

the staffing numbers increase across our two sites.  

To all our partners: funding bodies, NGO’s, government departments, local networks, 

businesses, service clubs and MP’s, I would like to again acknowledge your continued 

support of the WASH House service and we endorse our commitment to work in 

collaboration with you to ensure effectiveness and efficiency in our working 

partnership. 

Special thanks as always to all the dedicated volunteers for their continued 

commitment to the Emerton Community Project. Without Jenny and her team of 

dedicated volunteers who work tirelessly often in difficult circumstances, the success 

of Emerton would dwindle and the Board is indeed very grateful to all those workers 

whose selfless contribution is very much appreciated.   

As reported last year, demand to provide increased and diversified service delivery 
has meant that this year the Board have explored a restructure to accommodate the 
increase in staff and services.  As part of the restructure we appointed a Team Leader 
to spread the management responsibilities and provide off base support to a number 
of existing and new staff. We anticipate this change will support the expansion of our 
SHLV project as well as a new partnership project we have recently contracted into for 
the WASH to deliver Brighter Futures in Mt Druitt in partnership with Wesley Mission 
(Lead Agency) and other participating services. The restructure will be reviewed in the 
third quarter of the year.  

As we welcome expansion in SHLV and Brighter Futures, we also had to wind back 

the Learning Circles program this year due to a lack of funding. With changes to 

Centrelink benefits for sole parents, now more than ever we see the need for such a 

program, but cannot secure funds to sustain it. Similarly as the year draws to a close 

we are concerned for the future of DV Family Work as the funding for the service will 

be depleted by the end of June. In partnership with Rosie’s Place the DV Family Work 

project has supported so many families in the past few years and demand is ever 

increasing – currently with a waiting list.  

We will continue to explore avenues for generating income to deliver these much 

needed programs. 
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The Board is again in awe of the team this year - Catherine, Kim, Mary, Kerri, Kerry, Linda, Jenny 

S, Laurie-Beth, Jenny C, Rachel, Jo, Janis, Bernadette, Josephine, Lisa, Nancy, Anuna, Janet, 

Belinda and Donna.  

Lastly to my fellow colleagues on the Board-Tarsa Linsdell, Jo Fuller, Pat Smith and Angela 

Jones. We have a strong team and I thank you for your wisdom, insightfulness and sense of 

humour all of which keeps us buoyant. To Widad Idelbi, who we haven’t seen this year due to her 

return to Syria to her family, we hope that you and your family are safe and that on your return we 

will again welcome you back to the WASH Board.  

Again, it has been a pleasure to connect with new staff, to maintain relationships with existing staff 

and to be guided by the passion and wisdom of Catherine’s vision for the women of Mt Druitt. The 

Board is committed to finding new directions that meets the needs of an organisation that 

continues to soar in excellence. 

I am enormously proud to be associated with such an inspiring and vital organisation with 

wonderful and sensational workers.   

 

Linda Oliver 

 

 

 

 

 

 

 

The Governor General’s Visit to the WASH House 



 It has been a very busy and challenging year for the WASH House Team with a significant 

amount of change. Whilst this change has been a result of positive growth for the WASH 

and presents us with new opportunities it has inevitably posed its fair share of hurdles and 

issues for us to work through.  

 
However ultimately our aim is always to provide a suite of services that is holistic, 
supportive and responsive to the needs of local women (and their families). So it has been 
very beneficial for us to introduce the Brighter Futures Program into the WASH and we are 
pleased to be able to offer this quality service to the local community.  
 
Along with the expansion of SHLV, the introduction of BF has been the catalyst for us to 
undertake a long overdue restructure and development of a Team Leader role. The Team 
Leader function will have 2 major benefits for us in being able to a) strengthen our quality 
assurance and accountability frameworks and ensure a consistent, high quality service for 
all clients and b) improve the level of support and resourcing offered to staff in clinical and 
direct service roles. 
 
The expansion has also resulted in the relocation of our Family Services staff to the 
Emerton Cottage, and refurbishment of that space to accommodate the change of purpose. 
This shift to multi-site placement of the team has also meant the development of policies 
and procedures to support changing work practice and day to day operation. 
 
Of course the work is not yet all done, and we didn’t get everything right first off. The 
coming 12 months will see ongoing review of the organisational structure and ongoing 
development of systems to support the way we work. 
 
But I would like to take the opportunity to thank the WASH House Team for persevering 
through the change and for their ongoing commitment to each other and the women they 
work with. Thank you also to the Board for their support, guidance and time. 
 
We continue to work to adapt to the changing regulatory environment including final 
phasing in of the Modern Award and Reclassifications of all positions for the transition to 
the SCHCADS Pay Tables. The Board have also started consideration of DisabilityCare 
and what this shift in funding model to person-centred will mean for the WASH House and 
in particular CORRE Family Support. This will be a key area of planning in the coming year. 
 
Generating income and attracting funding to support our service delivery remains a key 
challenge for the WASH House. It is with great sadness and frustration that I report that we 
continue to struggle to meet the demand for counselling, and that this has meant we are 
forced to have women on a waiting list for this service. This is unacceptable for women in 
crisis or dealing with trauma, but we simply do not have the capacity to expand the service 
enough to meet this critical need. The lack of funding for women on low incomes seeking 
terminations is also a significant problem for us and one that we hope both the State and 
Federal Government will address.  We have not yet secured funding for DV Family Work 
and this program is only continuing to run with proceeds from Cash Housie. As these funds 
will not be available next year the future of this program is unclear and would be a real loss 
if it was to cease. Again, demand for the service has been so high that there is a waiting 
list, and the benefits are clear. 

 
Community Development for me this year has continued with a focus on domestic violence 
and safety initiatives including active participation in 

 Family Violence Response and Support Strategy Leadership Group 

 Women Celebrating Together in Reconciliation Project 

 Blacktown City Coordinating Safety Committee 
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 Community Resource Network Board of Management 

 Outer West Domestic Violence Network, and working groups for the 16 Days of Activism 
Against Violence Against Women. A highlight of the year was organising the Inaugural White 
Ribbon  Breakfast. In addition it was a privilege to host Dr Jackson Katz here in Western 
Sydney when he delivered a Preventing Men’s Violence Seminar for local workers.  

 
Other highlights for this year were the visit from Her Excellency Quentin Bryce, Governor General. 
It was a wonderful opportunity for staff, volunteers and clients to meet her and share our stories 
and the work that we do.  We also ventured into social media with our Facebook page. 
 
You will also have noticed we have a new logo and we thank everyone for the positive feedback. 
The team collaboration in developing it was a valued opportunity for us to reflect on the work we 
do and how we reflect our values and purpose in our branding. We use the tree as a symbol for all 
women. A tree is unique, strong and beautiful. It provides shelter and protection. It is a life-giver,  
nurturing and nourishing. When a woman has her roots in solid ground, her branches will reach 
the sky! We are committed to resourcing women and building strong foundations so that women 
can grow, reaching their full potential. 
 

Catherine White 

  

Representatives of the  
Outer West Domestic 

Violence Network 
 at the 2013 Zest Awards. 

Scenes from the White Ribbon Day 
Men’s Industry Breakfast 2012 

 
Top: Uncle Bob with host Sarah Harris 

and guest speaker Jay Little 
 

Left: Attendees enjoying breakfast at 
the inaugural Men’s Industry Breakfast  



This last year has again been a busy yet productive time for Administration and all standard 
administrative, accounting and reception duties have been attended to. Staff wise has seen 
the arrival of Kerry Kent who joined us on 8th April 2013 to replace Kerri Merrick……a great 
loss who we miss a lot.  
 
Small No Interest Loan Scheme 
As of 30 June 2013 the No Interest Loan Scheme (NILS) had 4 loans current.  Regular 
payments are being made through the Centrepay system with 1 loan in arrears. Four crisis 
payments were also approved. Although NILS is no longer funded, we still approve small 
extensions to loans for some existing clients. 
 
Special Events 
Of note this year was our AGM/Open Day was held 12th October ’12 at the Mt Druitt HUB – 
a great success celebrating our Pearl Anniversary of 30 years, as well as International 
Women’s Day was held 8th March ’13 at the Mt Druitt HUB – enjoyed by all with lots of 
activities and some amazing stories from 2 of our clients. 
 
Group Work Program 
We have had a large variety of groups and workshops running this year with high demand – 
our most popular group Yoga books out in about 15 minutes.  Our group work program 
aims to enhance the quality of life of local women. This can happen in a number of ways. 
We are able to provide programs that are accessible and affordable for everyone (groups 
are free however a gold coin donation is encouraged). Attending one of our groups 
increases participation in the community and reduces isolation. Facilitating social inclusion 
builds a sense of community and strengthens social networks. Best of all, the groups can 
be fun. They create ‘me’ time for busy women and are a great way to meet others. 
 

 Groups like computers, cooking and sewing as well as Learn to Swim, TAFE Orientation 
Tours, Learning Circles, Greening the WASH and DIY workshops at Bunnings promote 
lifelong learning.  

 Yoga, Tai Chi, Meditation, Movement (Pilates, Yoga, Tai Chi) and Dance (Zumba, 
Bellydance, Dance Stretch and Tone, Konga) improve health and wellbeing.  

 Groups for women who have experienced DV (Balancing the See-Saw, Wrapped in Angels) 
and sexual assault (Stones and Ripples) support those women to deal with the impact of 
trauma.  

 Art and crafts, card making, folk art, knitting and crochet foster creativity and self-
expression.  

 Other courses such as Transforming Your Inner World, Holding and Healing and What it 
Means to be me) offer personal development through building self-esteem, self-awareness 
and coping strategies.  

 And wait there’s more…..this year we have also offered The Luncheon Connection and 
Massage. Workshops have included Medicines & You, Our Health & the GP, Money 
Matters, RU OK Day, Festive Cup Cakes, Recycle & Reuse, The Big Swap, Flower 
Arranging and Women & the Vote.   

 Plus the Spanish Women’s Group continue to meet here on Fridays….we love them and 
they love us……  
 
And…..we still continue to answer phones, reception queries and buzz numerous people 
through the door……….on top of existing clients and group participants, each week we 
respond to about 25 drop-ins and 25 calls for information. Plus there are up to 400 hits on 
the website with about 50 downloads per week of the resources that can be found there. 
And of course the info we send out via Facebook and the e-list! 
 
 

Mary Hassiem, Kerri Merrick & Kerry Kent 
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The Brighter Futures Early Intervention Program is funded by Community Services, Family 

and Community Services NSW. The purpose of the Early Intervention program is to: 

 Promote healthily development of children; 

 Promote strong, functional and well supported families; 

 Reduce and prevent child abuse and neglect;  

 Enhance community capacity to support families. 
 
In Western Sydney Brighter Futures is delivered by a consortium of established services in 
the Cumberland, Blacktown/Baulkham Hills and Nepean areas. In 2012, the lead agency, 
Wesley Mission, established a partnership with WASH House to provide two caseworkers 
as part of the Brighter Futures consortium. Two new staff members were employed in 
September 2012 as case workers to support vulnerable families who have children under 
nine years of age in the Mt Druitt area.  
 
Laurie-Beth Moylan and Jenny Cairns, the new Brighter Futures recruits set up office in 
Emerton alongside two employees working in the CORRE project and another worker 
managing the Emerton Community Project. The office was a buzz installing computers, 
updating phone and data cables and the like.   
 
Along with establishing the office, Jenny and Laurie-Beth undertook a range of training and 
orientation, meaning the first few months were a busy, challenging time with intensive 
learning for everyone. The caseworkers attended training in ‘Specialised Case 
Management Safety Planning’ and the Brighter Futures assessment tool ‘SCARF’ (a child 
and family case management system). They also completed training as first aid officers and 
undertook training in the area of mental health.  Wesley brought the caseworkers up to 
speed with Brighter Futures program policies and procedures plus orientation to the WASH 
House services, policies and administrative procedures (among other things).   
 
Over the past year, the Brighter Futures case workers have undertaken further training in 
Attachment Theory, De-escalating Aggressive Behaviours and the Three Houses 
information gathering tool. Due to a change in the tools used to assess risk and family 
strengths and needs, it was necessary for the caseworkers to complete three days of 
Structured Decision Making (SDM) training.  Further training in this tool has already been 
scheduled as well as training in Motivational Interviewing and ‘Exploring Sexualised 
Behaviours within the context of Complex Trauma’.  
 
Over the past 12 months, the Brighter Futures caseworkers have been able to work with 22 
families. Six of these families have finished the program (either transferred out of area or 
have met their goals and no longer require the service). Engaging with these families has 
amounted to 484 home visits; an average of 40 home visits per month. The assistance 
given to families comes in various forms:  

 Home visiting to providing in-home parenting strategies.  

 Providing support through difficult and challenging times (separation, legal processes to 
address domestic violence or child custody).   

 Setting goals and promoting change to address current challenges in the family.     

 Providing transportation to the family so they can access a group such as playgroup or a 
parenting course.  

 Accompanying a parent and child to a medical appointment. 

 Accompanying a parent to a meeting with teaching staff or school counsellor. 

 Providing advocacy at Housing NSW, Mt Druitt Police Station, Centrelink and other 
agencies and referral to services such as PECAT, Community Health, Karitane. 

 Connecting with the children in each family to ensure their voice is heard. 
 

Laurie-Beth Moylan and Jenny Cairns 
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As I reflect on the business of the past year, after five years of working at the Emerton 
Community Project (ECP) I continue to be honoured to work with this amazing team of 
people. From our newest & youngest Volunteer, Lea-Anne, 18 years of age to May, our 
beautiful Knitting & Crochet Facilitator, who has just turned 90 years young. Every day is a 
pleasure to interact with all of the extraordinary Volunteers, whether they work in our two 
Op Shops, help with pickups & deliveries, tend our garden, Bunning’s BBQs, Dawson Mall 
fund raising events, electrical tagging, White Ribbon Day, etc. etc.  
 
I also get to welcome all the women who come to groups at Emerton and to hear how 
welcoming and generous our women are to new members. I am always astounded by the 
generosity of the Volunteer Facilitators, who so willingly share their talents with us. The 
community who so generously donate saleable items & the customers who support us. The 
privilege it is helping the women who drop in needing assistance whether it is information & 
referral or a Justice of the Peace and the families we are able to assist with furniture.  
 
In October 2012 a big change occurred for ECP with the 2 Brighter Futures & 2 CORRE 
workers & the team leader being relocated to Emerton Cottage, as well as having Lisa, our 
Counsellor available on Mondays for appointments. I see this as positive change for the 
ECP and the community. Although, we workers are all busy little bunnies, I’ve enjoyed 
having some of my colleagues on site. 
 
Workshops & Groups are an important part of ECP and this year we’ve had a great variety 
available: workshops included Medicines & You/Managing Chronic Pain (COTA), Mosaics, 
Floristry & Silk Painting. While groups included Folk Art, Needles & Hook, Luncheon 
Connection, Card Creations and we welcomed the lovely Margot to re-commence the 
Sewing Group known as Seams Sew Easy. 
 
Fundraising, Events & Activities 
Once again we held four pop-up Op Shops at Dawson Mall, Mt Druitt during the past year. 
Although this involves quite a bit of organisation, it’s a good public relations exercise, 
informing more women about the WASH House & promoting the Op Shops, while also 
raising much needed funds. We again held 2 Sausage Sizzles at Bunning’s Minchinbury, 
raising $2,882 and our Monster Xmas Raffle which offered 20 great prizes was very 
successful raising over $1000. 
 
We sincerely thank The Professional’s Real Estate at Plumpton, Centre Management & 
businesses for initiating a Xmas raffle & Sausage Sizzle for us as well as Woolworths, 
Plumpton for holding an Australia Day Sausage Sizzle with all funds donated to WASH 
House.   
 
Washed Up Treasure continues to be a favourite stop on the Blacktown City Councils free 
Op Shop Tours, we always try to make our stop-over special by offering a lucky door prize 
& other goodies, and of course the friendliest service & best prices! 
 
I have been doing some cyber-selling by way of EBay this year, due in large part to the 
skills of Volunteer, Michelle who set this up and taught me how to trade on eBay which 
allows us to offer antique & valuable items to a larger customer base, I hope to continue to 
build on this type of sale. 
 
In the past year 7,745 customer sales were made, 92 deliveries and 146 pick-ups of 
donated goods was done - that’s 42,733 sales in the past 5 years! 
 
Along with Volunteer representatives, I attended events such as the St Mary’s Star 
Business Awards, visit of Governor General Quentin Bryce, the Chifley Volunteer Awards, 
and met with Senator Payne, Julie Bishop & Isabelle White. 
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We held two fabulous Washed Up Treasure Fashion Parades, at the 2012 AGM & launched our 
Winter Collection at Emerton Village Shopping Centre. 
 
The Volunteer Team have enjoyed some well deserved outings, we had a great day out on our Op 
Shop Hop to the Blue Mountains, then enjoyed a Devonshire tea at King Henry’s Court, a visit to 
the Xmas Cave and luncheon cruise on Nepean Belle for our Xmas party. During National 
Volunteer’s Week we visited Joan Sutherland Performing Arts Centre at Penrith and enjoyed the 
NSW Police Band performance & lunch at Penrith Panthers. 
 
We had our first Op Shop wedding early this year, Volunteers, Laura & Ross met at WUT and the 
rest they say is kismet. Our beautiful bride wore a dress donated by Washed Up Treasure & the 
bridal bouquet (purple, of course!) was created by the talented Fran. We wish Mr & Mrs Lombo a 
lifetime of happiness. 

 

Thank you to the Emerton Volunteer Team 
 

Bryan Boney (driver, gardens) 
Cheryl Dunn (CS & books) 

Chris Dover (CS) 
Lynne Dures (CS legend) 

Hera Eyre (CS) 
Malia Faletoi (CS) 

Maria Garcia (FS, our Spanish 
senorita) 

Ski Hayes (FS) 
Dianne Hiliate (FS & Saturdays) 

Helena Kindrat (CS) 
Laura Lombo (CS & honey chunks!) 

Ross Lombo (offsider & P-plater 
Sausage Sizzler) 

Fran Lutton (our creative talent & 
flowers!) 

Rhonda Martin (FS) 
Beverley O’Meara (CS & general 

good chick!) 
Miimetua Paul (CS) 
Claudia Perez (CS) 

Kathy Rae (CS) 
Sue Teale (CS & our wonderful 

Knitting Facilitator) 
Merle Tillott (CS) 

Eve Wakefield (FS legend) 
Gill Watts (CS Sat) 

Denise White (FS legend) 
Mary Widgett (just a legend!) 

Barbara Wing (CS) 
Norma Whitby 

Stuart Horsburgh (Tagging & BBQ 
Master) 

May Deloraine & Judith Drew 
(Needles & Hook Group Facilitators) 

Gwen Hackett & Christine Hicks 
(Folk Art Group Facilitators) 

Cathy Brown (Massage) 
Marie Marcel & Colette Le Miere (Silk 

Painting Workshops) 
Helen Smith (Button Jewellery 

Workshop) 
Rhonda Simpson (Card Creations 

Group) 
Gary White (Mr Fix-it) 

Stephen Thompson (bus driver) 
Lou Szymkow (Bunning’s BBQ & all 

round good guy!) 
Joy Shepherd (White Ribbon Day & 

BBQ’S) 
Mary Nicholas (BBQ’S) 
Diana Schmitz (BBQ’S) 

Miriam Peredes (White Ribbon Day) 
Wolfgang (BBQ’s) 

 
 
We thank Volunteers who have left in the past year: John Berricar, Melepua Tuifua, Michelle 
Gregory (EBay & Mosaic Workshop), Patricia O’Dowd, Quoc-Tran Duong, Shabeena 
Ahmed, Hena Elia. 
 
 

Jennifer Szymkow 



Volunteering: “Doing more than you have to, because you 
want to, in a cause you consider good”    (I. Scheier). 

 

 



 



It has been another fantastic year for Community Development at the WASH House. 

With a broad range of community and in-house groups and events, it has been 

rewarding to see the ever growing number of women accessing the WASH through 

our program. 

 

Group Work 

Over the year I have had the privilege of working with our counsellor Lisa in 

developing a fantastic group called ‘Transforming Your Inner World.’ Combining 

Lisa’s extensive knowledge of Acceptance and Commitment Therapy, with practical 

ways of using Mindfulness based Stress Reduction in everyday life, the participants 

left the group feeling more in touch with their inner-world, and expressed having a 

more positive and helpful outlook on life. I am very much looking forward to working 

with Lisa in future terms. 

 

Community Projects and Events 

Women Celebrating Together in Reconciliation Multicultural Luncheons: 

Continuing on from the success we had in 2011-2012, the Women’s Reconciliation 

Working Group have offered women the chance to share a meal, have a sing, a 

dance and a laugh and most importantly, bust myths and breakdown stereotypes. 

Over the year we have had the privilege of hearing a number of women's stories that 

have been inspiring and moving. We have also shared in an array of multicultural 

food, craft and performances. Thank you to all the women who have offered their 

stories and their talents to make these luncheons such a terrific hit. 

 

The WASH House’s Big Swap: During the year, the WASH House has wanted to 

encourage locals to reduce waste by recycling, re-gifting and reusing. We have 

offered women a number of opportunities to come together and swap out their 

unwanted goods including juicers, jewellery, CD’s, books, handbags, kid’s toys and 

much, much more. This was a fun initiative and a great way of promoting ‘Green 

Living’. 

 

V-Day One Billion Rising Flash Mobs: On Valentine’s Day 2013, members of the 

OWDVN took part in flash mobs for the global movement ‘One Billion Rising.’ This 

was to raise awareness about the 1 in 3 women across the globe that will experience 

some form of abuse, a total of 1 billion women and girls. It was a fantastic initiative 

and felt great to be part of a worldwide movement. We are looking forward to 

continuing this next year. 

 

International Women’s Day 2013: This year the WASH House held our celebration 

at the Mt Druitt Hub and it was a huge success. Activities included a cupcake 

decorating station and a make your own spice mix workshop. Women were also able 

to make a funky bracelet out of recycled paper, and the highlight of the event was the 

‘Mad Hatter’s Tea Party’ Photo Booth. Food was served as a High Tea and guests 

were treated to two amazing speakers who shared their inspirational stories of 

overcoming adversity. The event was a massive success. 

 

Jackson Katz Seminars: The WASH House and the Outer West Domestic Violence 

Network (OWDVN) were pleased to be able to offer workers in the Greater Western  
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Sydney Area the opportunity to attend two seminars with internationally recognised anti-

sexism campaigner Dr Jackson Katz. The seminars were informative and very motivational. 

It was a privilege to work with Catherine in making this event possible. 

 

Women, Democracy and the Vote: This year, the WASH has had a strong focus on the 

election and improving democratic participation, especially by women. We have done this 

through a series of articles in the WASH Cycle and by organising a Women and the Vote 

Workshop on 28th June 2013. We had speakers from the Australian Electoral Commission 

as well as former councillor Barbara Gapps to talk about the importance of voting and how 

to cast a valid vote at 2013 election. Women left feeling more confident about how to vote 

and more enthusiastic about the democratic process. 

 

OWDVN 16 Days of Activism 2012: Last year the 16 Days of Activism included an Industry 

Breakfast that targeted workers in male dominated industries, our White Ribbon Day drive 

(handing out White Ribbons at train stations, Bunning’s and Dawson Mall and promotion in 

the pubs and clubs) and Stop DV Day Lanterns for Peace Family Day at the Mt Druitt 

Community Pools. Each year we are seeing more and more men becoming involved in the 

16 Days of Activism, but I personally would like to see this increase, and eventually, have 

men take the lead in saying NO to violence against women. 

 

WASH House Media 

This year, the WASH House launched our Facebook Page. We have seen a steady increase 

in the number of ‘likes’ our page and our posts have received. Our page is a safe place for 

women to access news, views and all sorts of interesting information relevant to women. We 

are trying to keep the page’s content balanced with affirmations, feminist articles, our own 

flyers, health and wellbeing tips, safety information and our ever-witty ‘Friday Funnies.’ 

Facebook has also been another way women can access the WASH House, and we have 

seen women comment on our articles or send us private messages. I am looking forward to 

seeing how our Facebook page evolves over the next year. 

 

The WASH House also launched its new-look logo and so our WASH Cycle newsletter has 

also had a bit of a face-lift to match our new brand. I have thoroughly enjoyed working on 

the Newsletter, including researching and writing the ‘Women in Social Enterprise’ and 

‘Women Get the Vote’ articles throughout 2012-2013. The highlight of this year’s newsletter 

would have to be the ‘Words from Her Soul’ page. It has been delightful to see the number 

of women wanting to share their stories, thoughts and poems with us through our newsletter. 

Thank you to all the wonderful women who have contributed their words to the WASH Cycle. 

 

Until next year, 

 

Josephine Rechichi 

 

 

 

 

 



group & individual

individual only
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The CORRE Family Support Service, funded by Ageing, Disability and Home Care 
(FACS) continues to offer a range of support and advocacy services to mothers who 
have a mild intellectual disability or learning disability.   
 
Current Staffing 

 Rachel Tozer – 22 hours Tues, Thurs, Fri   

 Jo Treble – 22  hours Tues, Wed, Thurs 
 
CORRE program had a change of staff this year. Janis Velan resigned from her 
position and Jo Treble started on 12th March 2013.  This has been a very smooth 
transition with minimal disruption to client services. 
 
Clients  
From July 2012 to June 2013 CORRE received 14 new referrals. Of these 9 women 
received an individual service and 9 attended group programs. 
  
In total 26 clients were supported by the project.   
 
Breakdown of services received by clients: 

 
  

 
 
 
 
 
 
Establishing natural supports has been a particular focus of our client work this year.  
We have been using the Support Interview Guide, a tool developed by the Centre for 
Developmental Disabilities.  This assists clients to explore their existing supports and 
identify any gaps in their support systems and is now part of our assessment process.  
We have focused on supporting clients to access other groups and services 
regarding some parenting support and have found this to be effective in expanding 
their support networks.  We have included guest speakers and visits to other services 
in our group program and have assisted group members to explore what each service 
offers. 
 
Some of our referrals this year have been for mum’s caring for children with special 
and increased needs.  The case management of these clients has been more 
complex and time involved, especially with families experiencing child protection 
issues. There has been regular liaising and communicating between agencies to 
ensure a holistic approach to the family.  We have endeavoured to support our clients 
to meet the complex needs of their children.       
 
Groups 
CORRE has facilitated 6 groups this year. Most of our programs are small groups to 
meet the specific learning styles of our client group. 

 Term 3 2012 - Cooking and Nutrition.  This group was delivered at Mt Druitt Hub 
using the kitchen facilities.  Women asked for this group following our healthy 
snacks, nutrition and shopping topics in our weekly Mums Get Together group. 
Average attendance was 5. 

 Term 4, 2012 - 123 Magic.  This group was run in collaboration with Mission 
Australia.  Average attendance was only 2 so unfortunately the group was 
discontinued after 4 weeks due to low numbers. 
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 Term 4, 2012 – First Aid.  ClubGRANTS funding allowed us to offer a tailor made first aid 
course facilitated by Save A Life.  Average attendance was 7 women and 6 participants 
received certification. 

 Term 1, 2013 – Mums Get together. Average attendance 8.  Topics included 
encouraging positive behavior, using rewards, multicultural appreciation – celebrating 
difference.  

 Term 2, 2103 - Mums Get Together.  ‘Feel Safe’, teaching protective behaviours, healthy 
TV tips, alcohol education, poetry – an appreciation of our children, voting.  Average 
attendance 8. 

 Term 2, 2013 – Keeping Children Safe. Group facilitated by CORRE and Brighter 
Futures.  Average attendance 7.  This group was offered in response to a number of 
CORRE families having child protection issues.  It is an education program about 
understanding and preventing child abuse and neglect. 

 
Group Outcomes 
Several clients who are attending the CORRE group program have enrolled in other WASH 
House groups – computers, knitting and crochet, Transforming your inner world, Looking 
within, Stones and Ripples, What it means to be me and Wrapped in Angels. They have 
done this independently of CORRE staff which we see as very positive step in their 
confidence and capacity to access ‘mainstream’ services and programs. 
 
Development of friendships between group members has also increased and group 
members have been supporting each other outside of group, arranging lunches, sharing 
transport, supporting each other to join new groups and on occasions supporting each other 
with parenting tasks. 
                                                                                 
Networking 
We are regularly working in collaboration with the following agencies: Community Health 
Services, Family and Community Services, Northcott Early Diagnosis Team, ADHC, NSW 
Trustee and Guardian, Healthy Start Team, Housing NSW, Anglicare, Public Guardian, 
Interaction Disability Services, Legal Aid and Intellectual Disability Rights Service, Blacktown 
Mental Health Service, Mt Druitt Blacktown Dental Health, Housing Australia and Christ 
Mission Possible Accommodation services. 
 
Interagency attendance –  

 We regularly attend the Child Protection and Family Interagency, and this year Rachel is 
also participating on the steering committee. 

 
   

Rachel Tozer & Jo Treble 

 
 
 
 
 
  

Top Left: A delicious and nutritious meal made by our mums in our ‘Cooking and Nutrition’ group 
Top Right: Our Mums with their certificates for completing the ‘Keeping Children Safe’ program 



STAFFING: 
Currently there are four staff members in the SHLV program, Anuna, Janet, Donna 
and Belinda, who joined the SHLV team in July 2012. All members of the SHLV team 
work part-time, with staffing for the program covered from Monday - Friday.                                                                       
 
CLIENTS: 
From 1 July 2012 to 30 June 2013, the project received 272 referrals. This saw an 
increase of 83 new referrals from the previous year.  Of these referrals case 
management was provided to 88 clients.  We also provided brokerage support to an 
additional 4 clients who were receiving case management by other services (Mt Druitt 
Family Violence Service and Brighter Futures).   
 
The services provided to women have included security upgrades, installation of 
security equipment such as locks, screen doors, sensor lights, alarms and CCTV 
cameras, court support around applications for Apprehended Violence Orders and 
court hearings, support around Family Law Proceedings, advocacy, counselling, 
general support and the provision of information. 
 
We have noticed an increase in the complexity of many cases that require high levels 
of problem solving skills. Some such cases include women who present with high 
needs surrounding Spousal Visas, emergency housing relating to homelessness, 
mental health issues and sexual assault. These cases require strategic and diligent 
collaboration with multiple agencies to achieve successful outcomes for the women 
and their children.  
 
Approximately 43% of the women referred to SHLV either declined the service or 
were ineligible for a variety of reasons.  These women were provided with the 
opportunity for referral to other support services such as Mt Druitt Family Violence 
Service, WASH intake and the WASH House counselling services. 
 
 
GROUP WORK: 
Our service offered two DV support groups, one called Balancing the See Saw and 
the other being Holding and Healing.  Both of these groups focused on the impact of 
domestic violence on women and children and were co-facilitated by Rosie’s Place.  
We received positive feedback from many of the participants from both groups.  
 
 
PARTNERSHIPS, NETWORKS AND INTERAGENCIES: 
We continue to maintain positive working relationships with local services including 
Mt Druitt Police, Mt Druitt Family Violence Service, Blacktown and Mt Druitt Court 
Advocacy Scheme, Family Referral Service, Brighter Futures, Housing NSW - Mt 
Druitt and Blacktown offices. We have welcomed Lyndal and Jin from Gowland 
Family Lawyers, who come to the WASH House every Monday to offer free legal 
advice to our women. This service has been a great asset to many of our clients.  
 
The SHLV team participate in both the Mount Druitt and Blacktown seconded worker 
rosters for the Court Advocacy Scheme. The SHLV team is also represented on the 
Outer West Domestic Violence Network, Integrated Referral Response Strategy, 
Integrated Case Coordination Meeting, Mt Druitt and Blacktown Court Users Meeting 
and the Domestic Violence Support Western Sydney Service. SHLV participates in 
the 16 Days of Activism which includes Stop DV Day and White Ribbon Day. 
 
COMMUNITY DEVELOPMENT 
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Information sessions on the SHLV program were presented at SydWest Multicultural Service 
and Housing Mt Druitt. We held stalls at International Day of the Girl at Mt Druitt Hub and 
also Blacktown Community Expo. Several members of the team attended the One Billion 
Rising flash mob at Parramatta for V Day (to eliminate violence against women). SHLV had 
a PhD student observe the procedures of the project and interviewed the team on their 
experiences of networking with other agencies. 
 
TRAINING 
SHLV have participated in the following training over the last financial year: 

 Legal aid workshop Responding to Subpoenas – sexual assault privilege and counselling 
notes (Donna, Janet, Belinda, Anuna) 

 Vicarious Trauma presented by Rape Crisis Centre (Janet, Belinda, Anuna and Kim) 

 Jackson Katz – Preventing Men’s Violence Seminar (Donna, Janet, Belinda and Anuna) 

 1 day training ‘ Women can, Kids can’ with Burnside (Belinda) 

 3 day ECAV training SHLV orientation for new workers (Belinda and Donna) 

 1 day CAS seconded workers training (Belinda and Donna) 

 Safety Audit Training for SHLV workers at Sydney Institute of Criminology (Donna, Janet 
and Belinda) 

 1 day training, Impact of Domestic Violence on Children’s Mental Health (Anuna) 

 1 day training, Chronic Sorrow (Anuna) 
 
 
SOS ALARMS 
The SHLV team have been part of a pilot program where SOS GPS tracking devices have 
been distributed to high risk clients to increase their safety.  The clients who have these 
devices report feeling an increase in levels of personal safety allowing them to fully 
participate in general life activities, which they couldn’t do before. 
 
The Staying Home Leaving Violence project has been successful in meeting the aims and 
goals of supporting women who have experienced domestic violence to stay in their home 
safely without the perpetrator of violence. The positive feedback received from our clients 
helps to demonstrate the effective nature of this intervention. 
 
It has been so wonderful to see positive changes being made and to watch women rebuild 
their confidence. 
 

Anuna Boughton, Belinda Joyce,  

Donna Britten, Janet Aslam  

Scenes from the Stop DV Day 2012 ‘Lanterns 
For Peace’ Family Day at the  
Mt Druitt Community Pools. 

Members of the WASH House and OWDVN at the  
V-Day One Billion Rising Flash Mob in Parramatta 



Crisis Counselling Service provides information, support, counselling and group work 
to women in Mt Druitt and surrounding areas. 

 
STAFFING 
The project is funded by Community Services (FACS) for 26 hours per week 
providing counselling from Monday to Thursday and this position was held by Lisa 
Brown for the 2012-2013 financial year. Nancy Bannerman provided counselling on 
each Friday supported by WASH House funds. 
 
COUNSELLING 
During the period July 2012 to July 2013, there were a total of 130 women who 
accessed counselling services at the W.A.S.H. House. 45 of these women attended a 
one off intake session to have their needs more immediately assessed. 85 further 
women attended sessions on a regular basis. 
 
A total of 564 (including 45 intake sessions) counselling sessions were held in this 
period and 3% (4) women needed further advocacy and casework. Of the women 
who presented for counselling, 68% (58) women presented with multiple issues. 
 
The break-up of presenting issues was as follows:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Around 27% (23) of the women presenting for counselling were either self-referrals, 
or were referred by family/friends. Many self-referrals were from word of mouth or in 
response to advertisements and promotion. Other referrals were as follows: 
Government 25% (22), Non-Government 9% (8) in-house 8% (7). A small number of 
referrals were also received from other sources.  
 
 
GROUP WORK 
The following groups were facilitated: 

 ‘Transforming Your Inner World’ – a group for women wanting to explore 
mindfulness and concepts from Acceptance & Commitment Therapy aimed at 
alleviating struggle with unpleasant feelings sensations and urges. The group ran 
for 2 terms. On average 10 women attended this group and evaluations were very 
positive. 
 

  ‘Stones And Ripples’ – a group for adult survivors of childhood sexual assault.  
This group was run in conjunction with the Blacktown Sexual Assault group.  

Issue % # 
D.V. 38 32 
Stress 32 27 
Relationship 29 26 
Child Protection 28 24 
Mental Health 25 21 
Loss and Grief 23 20 
Emotional 
Support 

23 19 

Sexual Assault 19 16 
Trauma 15 13 
Anger 13 11 
Self Esteem 13 11 

D.V.

Stress

Relationship

Child Protection

Mental Health

Loss and Grief

Emotional
Support
Sexual Assault
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(Kathy Hindle). The group made a wall hanging consisting of meaningful words of wisdom. 
See the picture below. Many thanks to Kathy Hindle for artfully sewing it together. One 
comment on the blanket says ‘Best Group Ever’. It is anticipated this group will be ongoing. 

 

 
 

Wall Hanging Made by the 
 Stones & Ripples Group. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PROFESSIONAL DEVELOPMENT 
A number of professional development activities were undertaken this year.  These were: 

 Two day training in Acceptance and Commitment Therapy with Dr Russ Harris called 
‘Keeping Your Balls In The Air’ 

  Responding to Subpoenas training with Legal Aid 

 Regular fortnightly clinical supervision. 
 
 
SERVICE DEVELOPMENT 
Waiting times for counselling have continued to be issue for a long time. In an attempt to 
address this in Term 2 2013 a system to fill cancelled appointments was introduced. That is, 
a list of people from the waiting list willing to attend an appointment at short notice was 
compiled. When an existing client cancels someone from the waiting list is offered the 
appointment for an intake session.  
 
At the time of intake the client is offered alternative or more appropriate services, prioritised 
as urgent, or placed on the waiting list with regular contact. This has marginally reduced 
waiting times. 
 

Lisa Brown and Nancy Bannerman 

 



The domestic violence family work project which works in partnership with Rosie’s 
Place, is now in its third year and busier than ever. 
 
We introduced a new group this year called ‘Me and My Mum’.  We originally ran the 
group during school term but attendance was not consistent.  We then tried two/four 
hour workshops over the school holidays and this worked better for families.  The 
families were able to participate in an activity together during the holidays. 
 
The ‘Me and My Mum’ group focused on creating a space for mums to spend quality 
time with their children.  It also gave the opportunity for children to connect with their 
mothers in a meaningful way.  The families that were part of this program had left 
domestic violence and were trying to deal with family law, financial issues, being a 
single parent and accommodation issues.   With all these distractions, dedicating 
quality time for their children was a challenge in their day to day life.  During the 
group, we discovered that mums found it difficult to just ‘be’ with their children.  
During group exercises, mums had limited patience with watching their children on 
tasks.  Mums often took over tasks in order to have them completed quickly and 
perfectly.  Mums at times did not notice the impact that their behaviour had on their 
children.  Some of the children did not feel comfortable to tell their mothers what they 
liked about them.   
 
With all the stressors that come with having been in a domestic violence relationship, 
connecting with their children seemed to be overlooked.  When a relationship ends, it 
is a time of uncertainty for a family.  Mums usually are feeling unsafe due to the 
perpetrator’s tactics of power and control.  It is on this premise that they have to 
function somehow.  They have to find a place to live, the money to feed their children 
and to pay bills and even find a job.  Children do not have the maturity to understand 
what is going on but are able to feel their mother’s anxiety, stress and insecurity.  In 
order to get noticed children may begin to act out at school or at home.  They may not 
understand what is going on, depending on their age, but know that life is now 
different and scary. 
 
This has been a common theme throughout counselling as well.  Children have had 
to grow up way beyond their years to be able to cope with domestic violence in the 
home.  As the environment is unstable and unsafe, mums tend to focus on the needs 
of the perpetrator to make him happy so that the violence is minimised and their 
children protected.  What inadvertently happens is that children’s needs sometimes 
do not get noticed. 
 
It is with empathy that I work with these women as they realise for the first time, the 
impact domestic violence has had on their children. Despite trying to keep their 
children safe, the outcome has often had detrimental effects on their children. 
 
GROUP WORK 
 
The following groups were run: 
• Balancing the See-Saw: a group for mothers and children who have been 
impacted by domestic violence.  I had the opportunity to deliver this program at 
Newpin in Bidwill for their clients.  I co-facilitated the group with one of their workers.  
The women were active participants and the group was well attended each week. 
 
• Boys Group: a group designed for boys aged 6-12 who have experienced trauma 
and domestic violence.  The group was run at Rosies Place and provided a safe 
place for the boys to engage in fun activities.  They learn about appropriate 
behaviours, being considerate and working in a team as well as learning about safe  
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people and their community.  They are also encouraged and supported and the group aims 
to show children that there is a world out there free from violence. 
  
• Me and My Mum: I co-facilitated this group with Rosie’s Place.  Attendance was by mums 
and their children.  There were between three and five families with 2/3 children per family.  
The activities focused on providing quality time between mum and kids.  With each activity, 
mum and children had to work together in order to achieve an outcome.  For example, each 
family had to make a bridge made out of newspaper.  The kids and their mum put forward 
ideas and each member of the family was assigned tasks that were age appropriate.  
 
• What it Means to Be Me: a self-esteem group designed to help women explore their life 
experience and how this has impacted their self-worth.  There was a combination of 
existential sessions combined with psycho-educational sessions.  The women were from 
different walks of life and even though their life journeys have been different, the women 
were able to appreciate the parallels between each other’s experiences. 
 
• Parenting Through Pain: this group was designed for younger mothers who have 
experienced childhood trauma and domestic violence in their adult relationships.  The group 
focused on the impact that this schema has had on their parenting skills. The women were 
able to express themselves through scrapbooking. 
 
• Wrapped in Angels: a group for women exposed to domestic violence and trauma.  This 
experiential group allowed women the space to focus on the meaningful experiences that 
have helped to shape their lives.  Fabric was cut using stencils which symbolised people, 
places, experiences, feelings, children, spirituality or anything that was of significance to 
their life. In sewing each piece delicately onto the blanket, women were able to process 
each event at their own pace. 
 
There is never a dull moment in this role. I am constantly learning about resilience and 
strength from these amazing women. Clients are at different stages in their healing and 
watching them grow and achieve a life free from violence and unhealthy relationships makes 
it all worthwhile.  I have had the privilege of witnessing women feel empowered enough to 
make healthier choices for themselves and their children.   

 

Nancy Bannerman 

      

 

 

 

 

 

 

 

  

Me and My Mum Group - mums and 
their kids making damper together 



Thank you to all our community partners whose support of the W.A.S.H House and its 
projects makes it possible for us to continue offering quality services. Our supporters 
range from individuals to funding bodies, local business and service providers. We 

gratefully acknowledge your contribution to strengthening the local community. 
 

Community Services, Department of Family and Community Services 
Ageing, Disability and Home Care, Department of Family and Community Services 

 

Family Violence Response & Support Strategy & Family Violence Service 
Department of Corrective Services (Probation & Parole Service) 

Housing NSW: Mt Druitt and Blacktown 
NSW Police: Mt Druitt, Quakers Hill and Blacktown Local Area Commands 

Sydney West Area Health Service 
 

Blacktown City Council 
Blacktown Workers Club 

Seven Hills Toongabbie RSL 
Rooty Hill RSL 
Mt Druitt Rotary 

Louis Hunter (Donations) 
 

Graceades Community Cottage 
Mission Australia Mt Druitt Hubs  

Gumnut Grove Occasional Child Care 
Western Sydney Women’s Domestic Violence Court Advocacy Service 

NorthWest Sydney Women’s Domestic Violence Court Advocacy Service 
TAFE Outreach Mt Druitt – Patricia Spillane, Jude Cooke & Auriel 

Council On The Ageing (COTA) 
Salvation Army MoneyCare 

Job Find Mt Druitt 
Max Employment Mt Druitt 

Global Skills, Mt Druitt 
 

Haste Security – Harry Gough 
Mul–T–Security 

Kallico Catering – Nene & Daryl 
Blacktown Image Print – Bob White and Arlane 

Commonwealth Bank of Australia, Mortgage Services Sydney 
Westpac Mt Druitt 

Bunning’s Minchinbury 
Minchinbury Fruit Market 

Sewing Machine Warehouse, Penrith 
The Professional’s Real Estate, Plumpton 

 

Mt Druitt Standard and Stacy Thomas 
St Marys Star and Kylie Stevens 

Radio Vintage 87.6 
Radio 2CH 1170 

ABC Radio 
 

Ed Husic MP 
Hon Richard Amery MP 

Cllr’s Charlie Lowles & Jacqueline Donaldson 
 

Plumpton Shopping Centre Management 
Woolworths, Plumpton 

Emerton Shopping Centre Management 
Woolworths, Emerton 
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Head Office 

 

Lot 5 Kelly Close, 

Mt Druitt 

Ph: 9677 1962 

Fax: 9677 1046 

Washed Up 

Treasure OpShop 

Emerton 

Shopping Centre 

Ph: 9628 5570 

Fax: 9628 5773 

Emerton  

Community Cottage 

32 Jersey Road, 

Emerton 

Ph: 8073 3284 

Fax: 9628 5773 

PO Box 551 Mt Druitt NSW 2770 
admin@washhouse.org.au                              

www.facebook.com/washwomen  
www.washhouse.org.au  

mailto:admin@washhouse.org.au
http://www.facebook.com/washwomen
http://www.washhouse.org.au/

